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MpoekTbT Ha KoHuenumna Ha 3akoHa 3a counasHnTe ycayrun e pas3paboTeH Bb3 OCHOBa
Ha NpensioKeHusaTa N QUCKYCUUTE B paMKUTe Ha Cb3JajeHaTa OT MUHUCTBbPa Ha Tpyaa
N coumanHaTa NoanTuka paboTHa rpyna npe3 mecew centemepun 2017 r. Mpwu
pa3paboTBaHeTO Ha NpoeKkTa BoAeLmn 6bsaxa NPUHLUUNNTE, 3aJ1I0)KEHN B YyTBbpAEHaTa OT
MUHUCTBbPa Ha 31.01.2018 r. MbTHa KapTa 3a NpoBeXxAaHe Ha KOHCYNTaTUBHUA npouec
npu pa3paboTBaHeTO Ha 3aKOH 3a COLMANHNTE YCAYrW.

KoHuenuusaTa nMma 3a LUen oa n3Beae oCHOBHUTE HAacOKM Ha 6baewlaTa HOpPpMaTMBHa
npoMsHa B obnacTtTa Ha coumanHuTe yCcnyru. CbrnacHo KoHuenuusaTa, HoBaTa npaBHa
pernameHTauna we 6baoe Pa3BUTa B KOHTEKCTa Ha TPU OCHOBHMU LeNun:

- JlOCTBMNHOCT Ha CoUManHNTE yCNyru;

- KayecTBO 1 e(peKTMBHOCT Ha COLNANTHUTE YCNYru;

- MHTerpmnpaHocCcT Ha noakpenarTa.

KoHuenuusaTa npeaJsiara BU3UATa NO OCHOBHUTE BbMNPOCU, KOUTO Lie 6baaT
pernamMeHTUpaHu B 3aKOHa 3a COUMAJIHUTE YCJIYIrM U Noa3aKoHoBaTa ypeaba KbM
Hero, a UMEeHHO:

- CbLWHOCT N OCHOBHMN XapaKTepnCTukKn Ha counasiHNnTe ycnyrun,



- MpaBo Ha couunanHu ycnyru (notTpebutenn Ha counanHn ycnyrum);

- BuooBe goCTaBYMLM Ha COLIMANHN YCNYTU;

- OueHka Ha NoTpebHOCTMTE OT CoUMaNHN YCIyri;

- [lpepocTtaBsaHe Ha coUMaNHUTE YCIyru;

- MnaHMpaHe Ha counanHUTE yCnyru;

- Cb34aBaHe Ha couuanHuTe yCayru;

- PMHaHCUpaHe Ha counanHuUTe ycnyru;

- JorosapsaHe/Bb3naraHe Ha NpPenoCTaBAHETO Ha CoUMasiHN YCIyru;

- KOHTPO/ 1 MOHUTOPUHI Ha COUMANHUTE YCAYrn (BKA. CTaHAAPTU U KpUTepumn 3a
KayecTBO N e(peKTUBHOCT);

- NHTerpupaHu ycnyru n MHTerpupaH noaxon (B3anmMoaencTeme 1 KoopauHauus ¢ apyrm
CUCTEMU, KOOPANHALNOHHN MEXAHM3MWN B PaMKUTE Ha CUCTEMaTa 3a CoLUMaaHN yCayrun).

Llenta Ha obLecTBeHOTO 06CcbLXXAaHe e ocurypsiBaHe Ha Ny6/AMYHOCT M
NPO3pPavyHOCT Ha BCEKM eTan oT pa3paboTBaHeToO HAa HOBOTO 3aKOHOAATEJICTBO B
obnacTra Ha couManHUTe YCNIYru, KakTo U BKJIIOYBAHETO C MHEHUA U
npeasnoXXeHUA Ha Bb3MO>XHO HAaW-LUMPOK KPbr JIMLLA U 3aUHTEPEeCOBaHU CTPaHM.
BCUMYKM nosly4yeHU NpensiodkeHUus U MHeHUA we 6baaT o6cbaeHn B paboTHaTa
rpyna 3a paspaborBaHe Ha 3aKOHa 3a COLMAJIHUTE YCAYIU C uen puHanmsnpaHe
Ha KOHUenuuAaTa.



HauuHu Ha npepocTaBsAHe Ha NpPenJsIo>kKeHUss U CTaHOBULLLA

MopTana 3a 06WeCcTBEHN KOHCYNTauMM (M3UCKBa Ce perncTpauns 4ypes nmenn);
EneKTpoOHHa NoLa Ha NocoYeHnTe agpecu;

CucTtemaTa 3a CUrypHO eNleKTPOHHO BpbYBaHe https://edelivery.egov.bg/ (usuckea ce
KBanmduumpaH enektpoHeH noanuc nam NMNNK Ha HOW);

OdwuumanHmna agpec 3a KopecrnoHaeHUus.
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