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MpoeKTbT Ha 3aKOH 3a COLMAJIHUTE YCNYru ypexXxaa npenocrtaBsaHeTo,
non3BaHeTo, NJaHMpPaHeTo, (PMHAHCUPAHETO, KAa4YeCTBOTO, KOHTpoJsa U
MOHMUTOPMUHIa Ha couMasiHuTe ycnyru B Penybnuka Bbnrapus. ToBa ca
KJIIOYOBUTE BbLNPOCHU, YMETO perysimpaHe e oT 3Ha4YeHUe 3a CeKTopa Ha
COLMAJIHUTE YCJZIYIrU, KOEeTO OT eiHa CTPaHa e CBbP3aHO C OCUrypsiBaHe Ha
[OCTHMN A0 COuMaJsiHA NoAKpena U nocpeLllaHe Ha NoTpebHOCTUTE U peanusupaHe
Ha NpaBaTa Ha xopaTa, a oT apyra - ¢ ebeKTUBHOTO (PyHKLMOHUpPaHe Ha
cucTeMaTa Ha HaLMOHAJIHO U MECTHO HUBO.

OCHOBHMTE LeJiIu Ha 3aKOHa ca rapaHTupaHe Ha AOCTbNa A0 YCJYyru, Ha TAXHOTO
KavyecTBO N eheKTUBHOCT 1 Ha NMPaBOTO Ha XXWBOT B AOMallUHa cpeda 1 B 06LIHOCTTa,
KakKTO M HaCbp4yaBaHe Ha UHTerpupaHus noaxoa u nybanyHo-4acTHOTO NAPTHLOPCTBO.
PernameHTUpaT C€ N OCHOBHUTE NPUHLUMUMN NMPU OpraHn3npaHe n npeaocTaBsiHE Ha
CouManHNTE yCNyru, KOUTo BNOCNeACTBME HAMUPAT OTPaXkeHne B pasnopenbute Ha
3aKOoHa.

OCHOBHUTE NMPUHLMNAU Ca:

- HAJINYHOCT Ha pa3/in4Hn BngoBe counaJiHn yciayrum

- AOCTBMHOCT Ha CounanHUTEe YCnyru;

- nHomBuayasJimdnpaHe Ha noakKpenarta,;

- BCeobxBaTHOCT, NMHTErpnpaHoOCT N HEMPEKBCHATOCT Ha NMOoAKpPEernaTa,



- NpeBeHUMs Ha MHCTUTYLUMOHaNM3aUnaTa N NpeKkpaTsaBaHe Ha MHCTUTYLWOHaNHaTa
rpuxa;

- 3a4nTaHe Ha rnpaBaTa Ha J1nuaTa, Nos13Bawn CounaiHn ycnyrm n rapaHTmpaHe Ha
aKTUBHOTO UM y4acCTune npun B3eMaHeTO Ha pelleHns,

- MbBKaBOCT Mpu yrnpaBieHNETO Ha CoOUunalHNTE YCNyru;

- yyacTve Ha BCUYKWN 3aMHTEPeCcoBaHM CTPaHM 1 U3M0JI3BaHE Ha BCUYKW HAJIMYHN
pecypcu.

3aKOHOMNPOEKTDbT € CTPYKTYypupaH B 11 rnasu:

1. O6LWK NonoXKeHns;

2. CounanHum ycnyru;

3. OpraHu Ha UeHTpaiHO, perMoHaJHO N MEeCTHO HUBO;

4. [locTaB4YMLM Ha COUMANIHN YCIYTW;

5. MNnaHnpaHe n puHaHCKUpaHe Ha CouManHNTe yCnyru;

6. Cb3paBaHe, NpekpaTsaBaHe N Bb3JlaraHe Ha NpefocTaBaHEeTO Ha CoOUMNaHN YCyru;
7. NpepocTaBsiHe Ha COUMaNHN YCNyTru;

8. KayecTBo, e(peKTUBHOCT, KOHTPOJ1 U MOHUTOPUHI Ha COUManHNTE YCNyru;

9. Cny>XuTtenu, ocbllecTBsBaLLMN OENHOCTN NO HAaco4YBaHe 3a MOJI3BaHE U npenocrtaBsaHe
Ha counasiHn ycnyru,

10. NHTerpupaH nooxon N UHTErpupaHn ycnayru;

11. ADMNHNCTpPaTMBHOHAaKa3aTesIHA OTFOBOPHOCT.

B ponbaHMTENHa pa3nopenba ca BKAOYEHN OePUHULMN Ha OCHOBHW NOHSATUSA, @ B
NPEXoAHN U 3aKJYNTENHN pa3nopeabun - NPOMEHW B APYrv 3aKOHW, MPEXoaHN nepuoamn
n opyru.

HauyuHm Ha npepoctaBsHe Ha nNpeano>XXeHua M CTaHoOBULLLA

e [MopTana 3a obwecTBeHN KOHCYNnTauum (M3NCKBa Ce perucTpaums 4ypes uMmenn);



e EneKTpoHHa rnowa Ha nocoYeHnTe agpecu;

e CucrtemaTa 3a CUI'ypHO efleKTPOHHO BpbYyBaHe https://edelivery.egov.bg/ (n3nckea ce
KBanmduumpaH enekTpoHeH noanuc nam MUK Ha HOW);

e OunumanHna agpec 3a KopecrnoHaeHLUus.
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ABTop: Krasimir Chervenkov (15.11.2018 19:11)

CyuTaMm, Ye C Taka NpPeasioXeHUTE TEKCTOBE He e AedUHMpPaHa A0CTaTb4YHO SACHO U
HeOBYCMMWC/IEHO efHa OT Bb3MOXXHOCTUTE 3@ OCUTypPsiBaHE Ha COLMANIHM YCYyrX Npun
PA3KO BJIOLLIABaHE Ha CbCTOAHUETO Ha UHAMBUAA- ,,6bp3a NucTa”.

OT npouenypaTa ,6bp3a NUCTa” MoraT Aa Cce Bb3MoJI3BaT NoTpebuTtenu, YneTto
MeAUNLUMHCKO CbCTOSIHUE HEABYCMUC/IEHO MV MOCTaBsA B e4Ha UM MNoBeYe KaTeropum ot
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npasouMawm nmua.CbllecTByBaT ABa NOAX0Aa 3a CTapTMpaHe Ha npoueaypaTa 6bp3a
nucTa:

- Bbp3a oueHKa Ha yBpeXxaHeTo;

- ConnpapHun nobasku.

Te3n Bb3MOXXHOCTW NO3BOMISABAT Ha KaHAnaaTuTe aa 6baaT oueHeH MakCMMasiHO TOYHO
7 6'bp30, KaTO pelleHN € 3a n3aaBaHe Ha 3anoBe 3a BK/IlOYBaHE B COUMaJIHa yCnyra
OTHEMa OHW, a HE ceaMnun niam Mmeceun.

3a nbpBUA CﬂyHaVI ce n3noJizBa KOMMOTbLPEH MOOeN, KOWTO OouEeHSABA CbCTOSAHMETO Ha
KaHaupaaTa Ha 6a3a Ha HanM4YHaTa MeguuUMHCKa I/IHq)OpMaLI,I/Iﬂ KaTo npaBun NpPOrHo3a 3a
Pa3BUTNETO Ha CbCTOAHMETO Ha NauneHTa.

Mpun connpapHuTe fob6aBKM, MHDOPMALMS 3a HY>XKAaeLl, Ce OT CoLuasnHa ycayra ce
npenocTaBsa 0T BCUYKM 3aMHTEpPecoBaHu CTpaHu- 60HULM, OOCTaBYNLM Ha YCIYTrN,
COPY>XEHUS, NONNLMA, MEOMN U [IP.. TOBA € Ha4yulH 3a 6bP30 oLeHsABaHe Ha MeaVLNHCKN
CbCTOSAHMS, KOUTO NMOKPUBAT KPUTEPUNTE 3@ NPEOCTaBAHE Ha COUMANIHN YCIYT .-
CbCTOSIHMS, CBBbP3aHN C OHKOJIIOMMYHY 3a60N19BaHNS, CbCTOSIHUS, CBbP3aHU C
HanpeaHasa Bb3pacT, MEAULNHCKM CbCTOSHUSA NpK Aeua n ap.. ToBa 0THOBO € Ha4MH 3a
HaMafissBaHe Ha BPEMETO 3a OLleHKA U aiMUHUCTPATMBHM NnpoLieaypu, Korato
KaHOMOATbT HEABYCMUC/IEHO OTrOBapsa Ha KpUTepunTe 3a NoTpebuTen Ha coLmanHu
yCNyriu.

Mpwn HacTosWaTa cMCTeMa TakKbB MOAX0A Ce NpaBu Ha 6a3a NNYHM KOHTaKTK, obuiecTBeH
HaTUCK, 3aCTbMHNYECTBO U HE Ha MOCNeAHO MACTO Cb34aBa Bb3MOXXHOCTM 3a KOPYMLUNS.
3a CbXasleHne B MeannTe MoraT Aa ce OTKPUAT peguua cay4vaun, B KOUTO MauneHTm
nape3un caen TPaBMU UM MHCYNTHU CbCTOSHUSA WM aMNyTauumy 4YakaT C Meceum
3anoBej 3a BKJ4YBaHe nwan npebuBaBaT B 1e4ebHM 3aBefeHNs, TbA KaTo He Ca B
CbCTOSAAHME fa Ce rpuxaT 3a cebe cn.

3abenexka: Ha 3aKoHO4aTe/IHO HMBO € Ba)XHO Aa bbae npeaBuaeHa Bb3MOXKHOCT 3a
ocurypsiBaHe Ha npoueaypa ,6bp3a nucta” 3a npugobreBaHe NpaBOTO 3a NMos3BaHe Ha
coumanHu ycayrmn. CamuTe npaBunia 3a QyHKLMOHMPaHe cnedBa Aa 6baoaT onncaHu B
NnoA3aKOHOB HOPMaTMBEH aKT 1 Aa 6baaT 6asnpaHn Ha 6GbaewmTe CUCTEMM 3a OLLEHKA,
KonTo wWe 3aMmeHaT TEJIK n coynanHnTe oueHkN. TakaBa npouenypa 6mu cnengsaso ga ce
npeaosnan v Npu NnpenocTaBsaHe Ha MeAUUNMHCKU N3OENNSA U NOMOLLHN TEXHNYECKMN
cpencTsa.



3abenexka:

Ha HAKoNKO NbTU npensioxxmnx Ha ObnacTtHa agMUHUCTpaumsa byprac oa opraHusnpam
cpella C y4aCTUEeTO Ha CNYXMUTeNN Ha waTtckn areHynm ot CALL, konTo aa cnoaenart
CBOSA OMUT CbC 3anHTepecoBaHNTE CTPaHN B PermoHa, HO TakaBa Taka N He ce CbCToA.

ABTop: Krasimir Chervenkov (15.11.2018 19:10)

Mpouenypa

CynTam, Yye C Taka NpenyioKeHUTe TeKCTOBE He e AehuHMpaHa OCTAaTb4YHO ACHO U
HeABYCMUCJ/IEHO eHa OT Bb3MOXXHOCTUTE 3@ OCUrypsiBaHe Ha CouVaiHu ycayrm npu
PA3KO BJIOLLIaBaHe Ha CbCTOAHUETO Ha MHamMBMAa- ,6bp3a NucTa“.

OT npouenypaTa ,6bp3a NUCTa” MoraT Aa ce Bb3MoJI3BaT NoTpebuTtenu, YneTto
MeAUNLUMHCKO CbCTOSIHME HEABYCMUC/IEHO MV MNOCTaBA B e4Ha UM MoBeYe KaTeropum ot
npaBouMalimn nmua.CbhllecTByBaT ABa NOAX0Aa 3a CTapTUpaHe Ha nNpoueaypaTa 6bp3a
nucTa:

- bbp3a oueHKa Ha yBpeXXLaHeTo;

- ConupapHu nobaBKu.

Te3u Bb3MOXXHOCTW NO3BONABAT Ha KaHaMpaTuTe ga 6baaT oueHeH MakCuMasiHO TOYHO
n 6bp30, KAaTO peLLEeHN e 3a U3[aBaHe Ha 3arnoBe 3a BKJIl0YBaHe B COLMasiHa yCayra
OTHeMa OHU, a He ceaMuLM U Meceln.

3a NbpBUSA C/yYal ce N3MoJsi3Ba KOMMIOTbPEH MOAESN, KOWTO OLIeHSIBA CbCTOSIHMETO Ha
KaHOuaaTa Ha 6a3a Ha HaMYHaTa MeguLNMHCKa MHDOPMALMSA KaTo NpaBu NPorHo3a 3a
Pa3BUTUETO Ha CbCTOSTHUETO Ha NaUWeHTa.

Mpwn connpapHnTe fobaBkK, NHOOPMaLMS 3a HYy)XAaell, Ce OT colnasiHa ycayra ce
NpenocTaBs OT BCMYKM 3aMHTEPECOBAHU CTPaAHU- BONHULN, OOCTABYNLIN HA YCIYTW,
COPYXXeHUs, Nnoanumns, Meguu 1 Ap.. ToBa € Ha4ymH 3a 6bp30 oLeHsiIBaHe Ha MeaUNLNHCKN
CbCTOSIHUSA, KOUTO NMOKPMBAT KPUTEPUMTE 3@ NPeSOCTaBAHE Ha COUMANHN YCIYT .-
CbCTOSIHUSA, CBbP3aHU C OHKOIIOrNYHM 3ab60n9BaHNS, CbCTOSHUSA, CBbP3aHM C
HanpegHasna Bb3pacT, MEAMLMHCKN CbCTOSHUA NMpu geua u ap.. ToBa OTHOBO € Ha4MH 3a
HaMaJiIsBaHe Ha BPEMETO 3a OLeHKa N aiIMVMHUCTPATUBHU NpoLeaypu, Korato
KaHANOATbT HeABYCMMUC/IEHO OTFOBaps Ha KpUTepumTe 3a noTpebuTen Ha coumanHn
ycnyru.



Mpn HacTosWaTa CUCTEMA TaKbB NOAX0[ Ce NMpaBu Ha 6a3a IMYHN KOHTaKTK, obulecTBeH
HaATMCK, 3aCTbNHNYECTBO N He Ha MOCJIeAHO MACTO Cb34aBa Bb3MOXHOCTU 3a KOPYNLUKS.
3a CbXaJieHne B MeaAnnTe MoraT Aa ce OTKPUAT peauua cjydaun, B KOUTO NMauneHTun
napesu cael TPaBMU WU MHCYNTHU CbCTOSHUA UM aMiyTaUnn YakaT C Meceum
3anoBe/ 3a BKJIIOYBAHE unu npebnBaBaT B ie4ebHM 3aBeeHns, Tbih KAaTO He ca B
CbCTOSIHME Oa ce rpmxat 3a cebe cn.

3abenexxka: Ha 3aKkoHOOaTesIHO HMBO € Ba)XKHO Aa 6bae npeaBnaeHa Bb3MOXXHOCT 3a
ocurypsisaHe Ha npoueaypa ,6bp3a nucta” 3a npugobueaHe NpaBoTO 3a NMoON3BaHe Ha
counanHu ycnyrmn. Cammnte npasuia 3a QPyHKLUMOHUPaHe cnenBa Aa 6baat onncaHn B
NOA3aKOHOB HOPMaTMBEH aKT 1 Aa 6baaT 6asupaHn Ha 6baewmTe CMCTEMM 3a OLLEHKA,
KOMTO We 3aMeHAaT TEJIK n coumanHnTe oueHkKW. TakaBa npoueaypa 6m cnensano aga ce
npeasuan v npu npegoctaBsaHe Ha MeOULNHCKU U3LesNg U MOMOLLHN TEXHNYECKN
cpencTsa.

3abenexka:

Ha HAKoNKO NbTn npeanoxmnx Ha ObnactHa agMMHUCTpauma byprac oa opraHusnpam
cpelta € y4acTueTo Ha CIIyXXUTenu Ha waTcku areHuun ot CALL, konTo ga cnopnenaTt
CBOS ONUT CbC 3aMHTEpPeCcoBaHNTE CTPaHN B pernoHa, HO TakaBa Taka U He ce CbCTOoA.

ABTop: Krasimir Chervenkov (15.11.2018 19:09)

Mpouenypa "6bp3a nucrta"

CynTam, Ye C Taka NpenJsIoKeHUTEe TEKCTOBE He e AethnHMpaHa AOCTaTb4yHO SICHO U
HeOBYCMMWCJIEHO eHa OT Bb3MOXXHOCTUTE 3@ OCUTypPsiBaHE Ha COLMANIHM YCYyrX Npun
PA3KO BJIOLLIABaHE Ha CbCTOAHUETO Ha NHOMBMUAA- ,,6bp3a NnucTa“.

OT npoueaypaTa ,6bp3a NUCTa" MoraT Aa ce Bb3MNoa3BaT noTpebuTenu, YymeTo
MeAUNLMHCKO CbCTOAHNE HeABYCMUC/IEHO MV MNOCTaBA B e4Ha UK NoBeYvye KaTeropum ot
npasouMalmn nnua.ColuecTByBaT ABa NoAxX0/a 3a CTapTUpaHe Ha npoueaypaTa 6bp3a
nucTa:

- bbp3a oueHKa Ha yBpeXXOaHeTo;

- ConunpapHu pobaBku.

Te3n Bb3MOXXHOCTW NO3BOMISBAT Ha KaHAnaatTuTe ga 6baaT oueHeHUn MakCMMasiHO TOYHO
n 6'bp30, KaTO peweHn € 3a n3fgaBaHe Ha 3anoBe 3a BKJ/Il0O4YBaHE B COUMallHa yCJiyra
OTHeMa AHW, a He ceaMunun ninm Mmeceun.



3a NbpBUSA CJyYal ce N3rosi3Ba KOMMIOTbPEH MOAESN, KOWTO OLIeHSIBa CbCTOSSHMETO Ha
KaHOuaaTa Ha 6a3a Ha HaMYHaTa MegULIMHCKa MHOPMALIMSA KaTo NpaBu NpPorHo3a 3a
Pa3BUTUETO Ha CbCTOSTHUETO Ha NaUWeHTa.

Mpu connpapHnTe fobaBkK, NHMOPMaLMS 3a HY)XAaell Ce OT colunasiHa ycyra ce
npenocTaBsa OT BCMYKM 3aMHTEpPEeCcoBaHM CTpaHU- 60NHNUN, BOCTAaBYNLN Ha YCIIYT W,
COPYXXeHUs, noanumns, Meagun 1 Ap.. ToBa € Ha4ymH 3a 6bp30 oLeHsiIBaHe Ha MeaUNLMHCKN
CbCTOSIHUSA, KOUTO NMOKPMBAT KPUTEPUMTE 3@ NPefOCTaBAHE Ha COLMANHN YCIYT .-
CbCTOSIHUSA, CBbP3aHN C OHKOIIOrMYHM 3abonaBaHNS, CbCTOSAHUSA, CBbP3aHM C
HanpegHasa Bb3pacT, MEAMLMHCKN CbCTOSHUA NMpu geua u ap.. ToBa OTHOBO € Ha4MH 3a
HaMaJiiBaHe Ha BPeEMETO 3a OLeHKa N aAMUHUCTPaTUBHM NpoLefypu, Korato
KaHANOATbT HeBYCMUC/IEHO OTFOBaps Ha KpUTepumTe 3a noTpebuTen Ha coumanHn
ycnyru.

Mpwn HacToAWwaTa cCuCcTemMa TakbB NMNOLXOL Ce NMpaBu Ha 6a3a IMYHN KOHTaKTK, obuiecTBeH
HAaTUCK, 3aCTbMHNYECTBO N HE Ha NnocyieAHO MACTO Cb34aBa Bb3MOXXHOCTU 3a KOPynunA.
3a CbXXaneHne B MegunTe mMoraT ga ce OTKPUAT pednua Ciy4aun, B KOUTO NalMeEHTN C
napesm cnepng TpaBMmM NN MHCYNTHN CbCTOAHNA NN aMNyTauMn YaKaT C Meceun
3anoBen 3a BKJIlOYBaHeE Nn npe6|/|BaBaT B ie4ebHM 3aBefeHns, Tbi KaTo He ca B
CbCTOAHME Oa Ce rpunXaT 3a cebe cn.

3abenexxka: Ha 3akoHOOaTes/IHO HMBO € Ba)XKHO Aa 6bae npeaBnaeHa Bb3MOXXHOCT 3a
ocurypsiBaHe Ha npoueaypa ,6bp3a nucta” 3a npugobresaHe NpaBoTO 3a NMON3BaHe Ha
coumanHu ycayrmn. CamuTe npasuna 3a QyHKUMOHUpPaHe cnedBa Aa 6baoaT onmncaHu B
NoA3aKOHOB HOPMaTMBEH aKT 1 Aa 6baaT 6asnpaHn Ha 6GbaewmTe CUCTEMM 3a OLLEHKA,
KonTo wWe 3ameHaT TEJIK n coynanHmnTe oueHkn. TakaBa npouenypa 6bmu cnegsaso ga ce
npeasuan v npu NnpegocTaBsaHe Ha MEOULNHCKU U30e/INSA U MOMOLLHN TEXHNYECKN
cpencTsa.

3abenexka:

Ha HAKONKO NbTKu npeanoxux Ha ObnactHa agMUHNCTpaumsa byprac ga opraHusvpam
cpela C y4acTUeTOo Ha CNyXUTennm Ha waTtckm areHumm ot CALL, konTo ga cnogenart
CBOS OMUT CbC 3aMHTepecoBaHNTE CTPaHN B PermoHa, HO TakaBa Taka N He ce CbCToA.

ABTOp: Krasimir Chervenkov (15.11.2018 19:07)

Mpouenypa "6bp3a nucrta"



C4yuTamMm, Ye Cc Taka npensiokeHuTe TeKCToBe He e fehuHupaHa AOCTAaTb4YHO ACHO U
HeABYCMWNCNIEHO €Ha OT Bb3MOXHOCTUTE 3a OCUTypdABaHE Ha colnaJiHn yCcnyrum npu
PA3KO BJZiOWWaBaHe Ha CbCTOAHMETO Ha nHAnBMOa- ,,613p3a nucra“.

OT npouenypaTa ,6bp3a NUCTa” MoraT Aa ce Bb3Mos3BaT notpeburtenu, YyneTto
MeNLNHCKO CbCTOSIHME HeZIBYCMUC/IEHO MY NOCTaBsA B eHa WM NoBeYe KaTeropum ot
npasouMally nnua.ColuecTByBaT ABa NoAX0/a 3a CTapTUpaHe Ha npoueaypaTa 6bp3a
nucTa:

- bbp3a oueHKa Ha yBpeXXLaHeTo;

- ConupapHu 0obaBKu.

Te3u Bb3MOXXHOCTW NO3BOMIABAT Ha KaHaMpaTuTe ga 6baaT oueHeH MakCuMasiHO TOYHO
n 6bp30, KAaTO peLLeHN e 3a U3aBaHe Ha 3arnoBe/ 3a BKJIl0YBaHe B COLMasiHa yCayra
OTHeMa OHU, a He ceaMuLMn U MeceLln.

3a NbpBUSA C/yYal ce N3MoJsi3Ba KOMMIOTbPEH MOAESN, KOWTO OLLeHsIBa CbCTOSSHMETO Ha
KaHOuaaTa Ha 6a3a Ha HaMYHaTa MeguLNHCKa MHDOPMaLMSA KaTo NpaBu NpPorHo3a 3a
Pa3BUTUETO Ha CbCTOSIHWETO Ha NaUWeHTa.

Mpu connpapHnTe fobaBkK, NHOPMaLMS 3a HYy)XAaell, Ce OT colnasiHa ycnyra ce
NpenocTaBs OT BCMYKM 3aMHTEPECOBAHU CTPAHU- BONHULN, OOCTABYNLN HA YCIYT W,
COpY>XeHus, Nnoanumns, Megun 1 4p.. ToBa € Ha4ymH 3a 6bpP30 oLeHsiBaHe Ha MeaUNLMHCKN
CbCTOSIHUSA, KOUTO NOKPMBAT KPUTEPUMTE 3@ NPefOCTaBAHE Ha COLMANHN YCIYT .-
CbCTOSIHUSA, CBbP3aHU C OHKOJIJIOrMYHM 3a60n9BaHNS, CbCTOSAHUSA, CBbP3aHM C
HanpegHasna Bb3pacT, MEAMLMHCKN CbCTOSHUA NMpu geua u ap.. ToBa OTHOBO € Ha4MH 3a
HaMaJiIsBaHe Ha BPEMETO 3a OLeHKa N aiIMVMHUCTPATUBHU NpoLeaypu, KoraTo
KaHANOATbT HeABYCMUC/IEHO OTFOBaps Ha KpUTepumTe 3a noTpebuTen Ha coumanHn
ycnyru.

Mpwn HacToAWwaTa cucTemMa TakbB NMOAXOL Ce NMpasu Ha 6a3a IMYHN KOHTaKTK, obulecTBeH
HAaTUCK, 3aCTbMHNYECTBO N HE Ha NnocyieAHO MACTO Cb34aBa Bb3MOXXHOCTW 3a KOPynunA.
3a CbXXaseHne B MegumnTe mMoraT ga ce OTKPUAT pefunua ciy4aun, B KOUTO NauneHTn C
napesm cnepg TpaBMuM NN MHCYNTHN CbCTOAHNA NN aMNyTauMn YaKaT C Meceun
3anoBen 3a BKJ/Il0O4BaHe NN r|pe6|/|BaBaT B NleyebHn 3aBefeHns, Tbil KAaToO He ca B
CbCTOAHME Oa Ce rpunXaT 3a cebe cn.

3abene)xxka: Ha 3aKoHO4ATENIHO HUBO € BaXKHO Aa 6bae npeasnaeHa Bb3MOXKHOCT 3a
ocurypsiBaHe Ha npoueaypa ,6bp3a nucTa” 3a npuagobusaHe NPaBoToO 3a Mos3BaHe Ha
coumanHu ycnyru. CamuTe npasusia 3a PyHKLMOHMpPaHe cfieaBa Aa 6baaT onucaHun B



Moa3akKOHOB HOpMaTMBEH aKT 1 Aa 6baaT 6a3npaHn Ha 6baoewnTe CMCTEMU 3a OLLEHKA,
KOMTO We 3aMeHAaT TEJIK n coumanHnTe oueHkKU. TakaBa npoueaypa 6m cnepgsano fga ce
npeaBuan v Npu NpegocTaBaHe Ha MEAULNHCKU U3Oe/NSA U MOMOLLHN TEXHNYECKN
cpeAacTBa.

3abenexka:

Ha HAKoIKO NbTu npensioxmnx Ha ObnacTtHa agMUHUCTpauma byprac oa opraHusnpam
cpeLlta € y4acTUeTOo Ha CJIyXXUTenu Ha waTcku areHuun ot CALL, konTo ga cnopnenaTt
CBOS ONUT CbC 3aMHTEpPeCcoBaHNTE CTPaHN B pernoHa, HO TakaBa Taka U He Cce CbCTOoS.

ABTOp: BASWE NGO (15.11.2018 16:55)

CTAHOBMWLU E Ha bBbarapcka acounaumnda 3a obpasosaHme no coumanHa paborta
(BAOCP) - 4

B r’MABA OCMA ,,KAYECTBO, E®QEKTUBHOCT, KOHTPOJ1 1 MOHUTOPUHI HA
COUUMANHUTE YCNYIN“ cnepBa ga ce geuHmpa noHatneTto CtaHpapTm 3a
Ka4yecTBO

B un. 132, an.2, 1.3 cneaBa fa ce npeuesnpa TepMuHa ,MporpamMmun 3a pasBuTue Ha
Ka4yeCcTBOTO" - MO-KOPEKTHO € 1U3ros3BaHe Ha TepMUHa yrpaBsieHUe Ha Ka4yeCcTBOTO Ha
counanHuTe ycayru, Kouto npenocTaBsT.

Cnepnga pa ce pemHUpaT U TepMUHA ,,ePEKTUBHOCT Ha COUMNAJIHUTE YyCyrmn“,

FNABA OEBETA
CNY>XUTEJU (cneumanuctu), OCHLUECTBABALLU OEMHOCTU NO
HACO4YBAHE 3A NOJI3BBAHE U NPEAOCTABAHE HA COLLUAJIHN YCNIYTHU
N3ucKBaHUA KbM CJZIY)KUTENIUTE, aHra)kupaHu B NpeAoCcTaBAHETO Ha yCcayru
Yn. 143. B HapenbaTa 3a Ka4eCTBOTO Ha CoOUMaNHUTE YCAYrn ce onpenenar:

1. MUHMMaNHNTE U3NCKBaHUS 3a 6pos N KBaNUUKALNATA Ha HEOOXOANUMUTE CNYXKUTENN,
KOUTO OCbLLECTBABAT AENHOCTTa No NpefoCTaBsHETO Ha pas/IMYHUTE BUAOBE COLMAJIHM
ycnyru;

2. N3NUCKBaHUATa KbM OCbLLEeCTBABaHaTa OT cnyxmtenunte OEenHOCT Mo npenoCtaBAHETO
Ha pas3/ind4HnTeE BnagoBe counasiHn ycnyru,

3. 3a4bJKEHNATa Ha AOCTaBYMLUNTE Ha COLMaHL YCAYrK 3a ocurypsiBaHe Ha
npogeCcnoHasHO N KapUepHO pas3BUTUE Ha TEXHUTE CIIY>KNTENN.



MpaBo Ha oOy4yeHue

Yn. 144. (1) CnyxutennTte, oCcblleCTBABALLMN OEWHOCT Mo NpejocTaBsaHe Ha CoumaiHu
yC/ayru, uMaT NpaBo Ha BbBeXXAallo WU Haarpakaalwm obyyeHns.

(2) Oby4yeHMsITa ce ocUrypsiBaT OT AOCTaB4YMKa Ha coUMasHaTa ycayra CbriacHo
pa3paboTeHa OT AOCTaBYMKa CMCTEMA 3@ MbPBOHAYasHa, obLia 1 cneynannsnpaHa
NOArOTOBKA Ha CAyXuTenuTe. (fa ce AagaT AeUHNLMM 3a CbLHOCTTA U
CbAbPXKAHNETO Ha Te3M TPMNY BUAa NoAroToBKa/obyyeHre/noBuLIaBaHe Ha
npodecrnoHanHaTa KBanmpukaums)

(4) Cnyxxntennte B anpekuymsa ,CoumanHo nognoMmaraHe” n obWMHNTE, KOUTO
M3BBPLUBAT OEMHOCTTa NO Haco4YBaHe 3a NOJMI3BaHe Ha CouMaiHu YCyrn, MMaT rnpaBo Ha
BbBEXAALLO 1 Hagrpa>kaawm oby4yeHus, KONTO Ce ocUrypsBaT OT opraHa no
Ha3Ha4vaBaHe. (HAKaKBM MNO-KOHKPETHM NapaMeTpun Aa ce otbenexxaT TyK Win B
HapeabaTa 3a Ka4eCTBOTO OTHOCHO HaArpakaalwmrte obyvyeHus, MuMHUMaseH
6bpown/4acoBe rogmwHo, no aHanornga c HapegbaTta 3a npodecrmoHanHo pa3BuTUeE Ha
yuyntenuTe. Aa ce 3aJ210KM NpoLeHT oT BioaxeTa 3a U34pb)XKa Ha ycnyraTa 3a rogmHaTa
3a Te3m obyyeHuns - 3a ydmnmuwHmnTe 6rogxetmn € MUHUMYM 1%.

MpaBo Ha yyacTue

Yn. 149. (1) Cayxutennte, KOMTO OCbLLECTBABAT OENHOCTM NO NpeaoCTaBaAHe Ha
coumanHu ycnyru, MaT npaBo fa ydacTBaT Npu:

1. pa3paboTBaHETO N aKTyaM3MPaHETO OT AO0CTaBYMKa Ha NporpamMaTa 3a pasBUTUETO
Ha Ka4yeCcTBOTO Ha colLManHaTa ycnyra;

2. pa3paboTBaHETO 1 aKTya/M3MpaHeTo OT AOCTaB4YMKa Ha cUCTeMaTa 3a NbPBOHAaYasHa,
obula 1 cneunanmsnpaHa rNnoAroToBKa Ha CAYyXUTenuTe;

3. B3EMaHEeTO Ha pelleHuns 3a nogobpsiBaHe Ha KAYeCTBOTO Ha colManHaTa ycayra,
YyCNOBMSATA Ha TPYA W opraHu3aumnsaTa Ha paboTHMA npouec.
ABTOop: BASWE NGO (15.11.2018 16:54)

CTAHOBMWLU E Ha Bbarapcka acounaunsa 3a obpa3oBaHume no coumanHa paborta
(BAOCP) - 3

KOHKPETHW BEJIEXXKKU

B un. 14, an.2

Na ce pobasu T. 8 ycnyru 3a NbJIHONETHN SINLA N3BBH NOCOYEHNTE KaTeropum
B un. 15, 1.5

obyyeHne 3a npnoobmneaHe Ha yMeHUS - fa C€ KOHKPEeTU3npa 3a KakBn TOYHO 0byyeHns
CTaBa BbMNpPOC, pa3/inyHM oT 0by4yeHnsaTa, oCcbLLEeCTBABaHN B Apyra cpena (popmanHa n



HedopMasiHa obpa3oBaTesiHa cMCTeEMa, CMCTeMaTa Ha TpyAoBaTa 3aeToCT - NMporpamu 3a
3aeToCT 1 np.)

B un. 20

CnepnBa fa ce nobaBu HOBa asMHes, KOATO KOHKPETU3Upa BCSKa OT areHuumTe -
AreHumsiTa 3a coumMasHO nognoMaraHe n AreHuUmnaTa 3a Ka4eCcTBOTO Ha coLManHUTe
YyCYrn KaKBU (DYHKLUM B CUCTEMAaTa Ha CoUuManHNTE yCayrm n3nbiHsBea

B 4un.23. CbTpyAHUYECTBO Ha HALMOHAJIHO HUBO

Ja ce pobaBm ,,BucumMTe yuymnuiia, obyyaBawim coumanHm paboTHMLM, KAaKTO U
npodecuoHasHN OpraHusaumum Ha CneLmasnmucTm, NpeaoCcTaBALLU COLMAJIHMU
ycnyru“.

B pasgen Il. OpraHv Ha permoHasiIHO U MeCTHO HUBO

Bun cnenBano ga ce pernaMmeHTMpa 3a4b/HKEHMETO 3a pa3paboTBaHe Ha 061aCTHU K
OOLLIMHCKN CTpaTerum 3a pasBUTUETO Ha COLIMANHUTE YCNYIn, KAaKTO U CTPYKTYpUTe,
aHra)kmpaHu c TAXHOTO pa3paboTBaHe.

B 4n.27 CbTPYyAHUYECTBO HAa OOLLLIMHCKO HUBO

Ja ce pobaBu 1.7 ,0O6pa3oBaTesIHN UHCTUTYL UK, OOy4YaBalLLU COLUAJNIHMU
paboTHMUM Ha TepuTOpUATa Ha obwmuHaTa n obnacrtra”

B Yn. 28 CbBeT NO BLNPOCUTE Ha COLMAJIHUTE YCIYTU

CnepBa pa ce nobaBaT TEKCTOBE, KOUTO Aa pernameHTmnpaT prHKLI,I/IVITe N CbCTaBa Ha
TO3U 3a0bJDKNTENEH OPlraH, TbW KaTO 3aKOHBT, a HE OBLLIMHCKUAT CbBET onpenenarT
PYHKUMNTE, KbM KOUTO fa ce 006aBAT 3a4bJ/KUTENTHO U TE3M MO OCbLLECTBABAHE Ha
obuwecTBeH KOHTPO.

B rnasa NTJIAHUPAHE N PUHAHCUPAHE HA COUVAJIHUTE YCNYIHA

KbM Pazgen | MnaHmnpaHe Ha coumnanHUTe yCayrn cneasa ga ce persameHTupa npoueca
Ha CTpaTern4ecko rnjaHmpaHe Ha cucTemMaTa Ha CouManHUTe yCnyrum

B 4Yn. 52. an.3
JHa ce no6asun ,,B CbOTBETCTBUE C 4J1. 2, T. 8 n un. 23
B Yn. 54, an.1 HaunoHasiHa KapTa Ha COUMaJIHUTE YyCayrum

CnepnBa oa ce KOHKPEeTU3npa 3a KakbB rnepuog ce npaborsa, BKIOYMTENHO 32 KaKbB
nepuna ce ocurypsiea prHaHCUpaHe, NPU NOJIOXKEHME, Y€ 3aKOHDBT 3a AbP)KAaBHMUSA
6looKeT ce Npnema BCAKa roguHa.

B un. 55 PaspaboTrBaHe Ha HaUuMOHaJNIHAaTa KapTa Ha COuMaJZIHUTE YCAYrum -

OTroBOpPHOCTTTA 3a HEMHOTO U3roTBAHE € Ha AreHumnaTa 3a CoLUMasHO NoArnomaraHe,
[OKATO HelHaTa peann3aums e B NpaBoMolMaTa Ha AreHumnaTa 3a KOHTPOJ Ha



Ka4yeCcTBOTO Ha COLMANIHUTE YC/YTK, KOETO MOXKe fa Ccb3gane npobnemu B
KOOpAMHALUMSATA Ha CMCTeMaTa Ha CoUMaNTHUTE YCayru.

B un. 58., an.2 1.3

CnepnBa fa ce KOHKpeTu3snpa Ko nNpaBu MOTUBUPAHOTO NPEensio)XKeHNEe U KbM KOro ro
oTnpags.

B un. 63., an.3

dUHaHCMpPaHe Ha coumManHn yCayrm cbC CpeacTBa OT Abp)KaBHUA B0aXKeT Aa ce ocurypu
KaKTO Ha OOLMHMTE, Taka N Ha YaCTHUTE NULUEH3NpaHN AOCTaBYnLM - T.e. fa ce
npeaBnan PeXXuM Ha OMPEKTHO PUHAHCUPaHE, @ HE KaKTO € MOCOYEeHO B 4. 69 -
onocpencTBaHo 4Ypes obwmHnTe.

B un. 96

CnepnBa fla ce KOHKPETU3npa Kol TOYHO B 0OLLMHATA Lile OCbLLECTBABA Te3U YHKLMUN.

ABTop: BASWE NGO (15.11.2018 16:52)

CTAHOBMWLU E Ha bBbarapcka acounaumnda 3a obpasosaHume no coumanHa paborta
(BAOCP) -2

OBLUU BEJIEXXKU

1. Peanmsauymsata Ha OCHOBHUTE NOJIOXXEHNA Ha 3aKOHa 3a CoUMasiHUTE YyCIyrn 3aBUCK
00 rojidMa CTteneH oT Ka4eCtBoOTO Ha 06pa3OBaTenHaTa M npodyecnoHasHa NogroToBka
Ha counasaHnTe pa6OTHI/ILI,VI, aHra)kmpaHu c npenocrtaBsaHEeTO Ha geduHNpaHNTe B
3aKOHa counaiHwn ycnyrn.

B TO31 acneKkT 3aKOHBbT HAMa TEKCTOBE, OTHYMUTALLM POSIfiTa Ha y4ebHUTe 3aBeaeHuns,
noAroTBSALLN CrieymnanncT B coepaTta Ha coumanHaTa paboTa npu:

- pa3pa60TBaHeTo Ha 3aKOHOBW N NMOA3aKOHOBU aKTOBE, CBbpP3aHWN C peaJin3aundaTa Ha
Obp>XXaBHaTa MOJINTUKa Mo npenoCtaBsaHe Ha COUMaJIHN YCNYTWn;

- pa3pa60TBaHeTo M aKTyaausmpaHeTo Ha HaunmoHanHa KapTa Ha couuanHuUTe yCcniyru;
- rOAnLWHO NMNJlaHMpaHe Ha counanHnTe ycnyrm Ha HaumMoHaJiHO HUBO,

- rOAQnWHO NMNJlaHMpaHe Ha counaiHnTe ycnyrm Ha 06WNHCKO HNBO.

2. HannymeTo Ha ABe areHuun, aHraxmpaHu C opraHmsaumnaTa u ynpasieHneTo Ha
cucTemMaTa Ha CounanHuTe YCAyrn, N3UCKBa No-ICHO pasrpaHuyaBaHe Ha PYyHKLMNTE K
OTrOBOPHOCTUTE MEXAY TSAX U MEXaHU3Ma Ha KOOpAMHALNA BbB BPpb3Ka C peanmsaumsTa



Ha 3akKoHa 3a couManHUTe yCayru.

3.Hee pernaMmeHTnpaHoO CTpaTern4eCKOTO NMNJ1aHNpaHe Ha pPpa3BUTNETO Ha CUCTEMaATa Ha
counanHnTe ycnyrum BbB Bpb3Ka C U3MNBJIHEHNETO Ha APYrn CTpaTeErn4eCkn JOKYMEHTU
Ha MI/IHVICTepCTBOTO Ha TpyAda 1 counalsZiHaTa NoJINTUKa.

4. KbM opraHuTe, KOMTO NMPoBeXAaT Abp)XaBHaTa NoanMTUKa B 061acTTa Ha counanHuTe
YCNYr He Ca NOCOYEHWN MHCTUTYLIUM KaTOo BUCLUMTE YYUNULWA, MOAFOTBSALLM COUMATHN
pPaboTHULM, KOUTO UMAT MPSKO OTHOLUEHNE N CEPMO3HN OTFOBOPHOCTU KbM OCUIypsiBaHe
Ha HeobXx0AMMOTO Ka4YeCcTBO Ha NPenoCTaBAHNTE CoOUMaHU YCIyri.

MnaHupaHeTo, pa3paboTBaHETO N peasn3auusaTa Ha Abp)XKXaBHaTa NoJANTMKa B obslacTTa
Ha COUMaNHUTE YCNYr N3NCKBA aKTMBHO CbTPYAHNYECTBO U U3MO0JI3BAHE U Ha
eKCMepTHMUS NOoTEeHUMaN Ha NpenoaaBaTeMTe OT BUCLUNTE YYUJINLLA, OCHLLECTBABALLN
obyyeHne Ha CTydeHTV OT NpodecnoHanHo HanpasneHne ,CoumnanHn genHoCTn".

5. KbM UHCTTYyLUNTE, OCbLLECTBABALLM CbTPYAHNYECTBO NPU peannsaumsta Ha
obLMHCKaTa NonnMTMKa B obnacTTa Ha coumanHUTE yCyru, He ca noCoYeHu
obpa3oBaTesIHN CTPYKTYPU, OCBHLLECTBSBALLM NMOArOTOBKA Ha coumanHn paboTHUUN,
aHra>knpaHu C NpenocTaBsAHE Ha COLMaIHM YCAyr.

6. 3aKOHBT C/lefiBa fa BKJOYBaA OTAEJNIEH pa3fnes, KOUTO Aa perjaMeHTupa U3NCKBaHUS
N CTaHOAPTUN KbM 06pa3oBaHMETO Ha coLuMaNHMUTE paboTHULK, NPeaoCTaBsALWM CoLManHn
ycnyru.

3a4bJXKEHNETO BbBEXALLIO N HaArpaXkaawm obyyeHns Ha CnyxuTenuTe,
OCbLUECTBSABALLM AEAHOCT MO NpeaoCcTaBsAHE Ha CoLMaHM yC/yrv Aa Ce oCbllecTBABaT
CaMo OT [0CTaB4YMKa Ha coumaNHaTa ycjyra cbriacHo paspaboTeHa oT foCTaByYMKa
CUCTeMa 3a NbpBOHa4YasHa, oblia 1 cneunannsnpaHa NoAroToBKa Ha CAYXXUTeNNTe
Cb3[aBa CepMo3Ha OMNACHOCT Aa He ce oCUrypsiea Heo6xoa4MMOTO Ka4ecTBO Ha
obpasoBaTesiHa 1 NpodecroHasiHa NOAroTOBKA Ha NMpefoCTaBsaWMTe counanHa ycayra.

CbLOTO Ce 0THacAa 1 3a CyXuTenute B gnpekumns ,,CounanHo nogrnomaraHe” u
06LLNHNTE, KOUTO N3BBPLUBAT AENHOCTTa NO HAaCOYBaHE 3a MOoJsI3BaHEe Ha COUMAIHU
ycnyru.

CnepBa ga ce geuHMpa CbAbP)KAaHMETO Ha NbpPBOHAYasiHa, oblwa v cneunannsvpaHa
NOArOTOBKA Ha CAYyXUTenuTe.

B Ta3m Bpb3Ka B 3aKOHa 3a CoOuMaJIHNTE yCJlyru cfiefBa Aa Ce BbBele N3NCKBAHEeTO 3a
cneumanncTuTe, NpeaocTaBALLN COUMaaHM ycayrn aa ca npemmHanm 6a3oso oby4veHue,
cbobpaseHo C yTBbpAEHUTE CTaHAapTU, KOETOo cflefBa Aa ce oCbllecTBABa CaMo OT
aKpeaonTupaHu MHCTUTYUMKN Ha 6a3a obpasoBaTeNHN CTaHOAPTU N KOHTPOJ Ha
KayecTBOTO Ha oby4yeHneTo oT cTpaHa Ha HAOA.

B HapepnbaTa 3a Ka4eCTBO Ha coumanHnTe ycayru cnensa fa 6baaTt noco4YeHu no-
KOHKPETHM NapaMeTpn OTHOCHO HaArpakaawmnTe oby4yeHns, KaTo MUHUMaNeH
6pown/dacoBe roamiHo (No aHanorus ¢ HapenbaTta 3a npodecrnoHanHoO pa3BUTUE Ha
yYNTEeNnuTe), KakTo 1 Aa Ce 3aJ10)KM NMPouUeHT oT 6loaXKeTa 3a n3gpb)xXkKa Ha ycsyraTa 3a



rognHaTa 3a Te3n oby4veHus.

ABTop: BASWE NGO (15.11.2018 16:51)

CTAHOBMWLU E Ha bBbarapcka acounaumnsda 3a obpasosaHume no coumanHa paborta
(BAOCP) -1

CaopyxeHue ,bbarapcka acounaumns 3a obpazoBaHme nNo coumanHa pabora” Kato
obenvHeHMe Ha BUCLWMTE yYynnuua, obyyaBalim cneynannuctm ot npodecnoHanHo
HanpasseHne ,CoumnanHn AEeNHOCTN" BbB BCUYKM 06pa3oBaTeNHO - KBa/IM(PUKALMOHHMN
cTeneHnn B bbarapusa noakpensa paspaboTBaHETO Ha cneunasieH 3aKOH 3a counanHuTe
yCNyru, 4pe3 KOMTO ce BbBeEXAa CbLLEeCTBEHa NMPOMSHa B 3aKOHO4ATENICTBOTO,
pernaMeHTMpaLLo opraHm3aunaTa 1 yrnpaBleHNeTo Ha CUCTEMATa 3a NPeaocTaBsHE Ha
counanHu ycnyru B bbvnrapus.

».DbJIrapcka acounaumsa 3a 06paBOBaHVIe no counasiHa pa60Ta“ noakpend csieagHnTe
3aKOHOBW NMPOMeHN, CbAbpXKallKn Ce B NpoeKTa.

- BbBEXOAHETO Ha CTaHAapPTUN 3a Ka4eCTBO Ha OTAEJIHNTE COUMaIHN YCNYTWU;

- Cb3aBaHeTO Ha egnHeH opraH - AreHuus 3a Ka4eCTBOTO Ha CouMasiHUTE YCIyru,
aHlra>XnpaH € KOHTPOJ1 NO CrNMna3BaHETO Ha 3aKOHa, CMa3BaHETO Ha CTaHAOapPTUTE 3a
Ka4deCTBO OT BCUYKUN AOCTaB4HMUN N 3a BCNYHKU COUMaJTHN YCIYyT .

EnHOBpeMeHHO C ToBa, capy>keHue ,bbarapcka acounaumns 3a obpasoBaHue rno
coumanHa paboTa“ cuMTa, Ye NPOEKTHT Ha 3aKOH 3a COLUMANIHUTE YCYIrn He CbAbpPXKa
TEKCTOBE, KOMTO OTpa3siBaT PosisiTa U 3HAYEHNETO Ha y4ebHUTe 3aBeleHNs, aHraXXnpaHu
c obyyeHne n NoAroToBKa Ha CoLManHN PaboOTHULIN, KAKTO U Ha eKCNepTHUS NoTeHLUnan
Ha npenofaBaTenuTe Npu paspaboTBaHETO Ha OCHOBHUTE MOJIOXXEHUA Ha Abp)KaBHaTa
nosMTUKa B chepaTa Ha CoOLManHOTO NoANoMaraHe u CounasHUTe YCyrin, KakTo 1 nNpu
KOHKPETHUTE NPOoABAEHUSA Ha Ta3n MNOJIMTUKA Ha PErMoHasIHO PaBHULLIE.

ABTOp: CBeTnaHa AceHoBa (15.11.2018 15:57)
CtaHoBuwe Ha KapuTtac n bbnarapcku YepeeH KpbCT-4acT 4

e Heobxognmo e fga ce f,OOOMUCAM N HACOYBAHETO MPU MHTErpupaHMTe 34PaBHO-
COUMaNHM ycayru, 3aWoTo Nopaan HaanymeTo Ha MHOMO CEPUO3EH 3paBeH
KOMIMOHEHT B rpm>xaTa, YeCcTo n3npalwiaHeTo Ha XxopaTa, Bpb3kaTa C MHTerpmpaHaTa
3[1paBHO-COLMAJIHA YC/lyra cTaBa OT JIMYHUN JIEKAPW, IeKapu cneunannctu, 6onHNYHK



3aBeneHus, 611M3ku, cbcean. B To3m cMUCbN cMATaMe, Ye e HeobxoauMmo pa
O0bAe npepBuaeHa v npoueaypa 3a HEOTJIOXKHO BKJIlOYBaHe B
cneuvanmsMpaHuTe MHTEerpupaHu 34paBHO-COLMAJIHM YCJIYIU U C/ien TOBa
M3BbpPBABaAHE Ha Npoueca 3a Haco4BaHe OT OOWMHA UM aupeKuusa
»CouManHo nognoMmaraHe”.

e C ornepn Ha npupgobmneaHe ACHOTa U yeQHaKBsIBaHe Ha TEPMUHOJIOINATa U BOAEHN OT
pa3brpaHeTo HK, Ye BbB BCMYKM (hOPMU Ha MHTErpmpaHa 34paBHO-COLMANHA FpUXKa e
Ba>XKHO Ja ce cna3BaT 3[lpaBHMUTe CTaHAapTV npeanarame 4. 166, an. 4 pa 6bae
penaKTUpaH rno cnegHnsa HavyuH: ,,34PaBHUTE FPYXXKN U MeaNLUNHCKO HabogeHne
KaTo 4YacCT OT MHTErpupaHnTe 34paBHO-CoLMasIHN yCayru ce npeaocTaBsT Mo
YTBbPpAEHUTE 34paBHN cTaHh4apTy 3a ToBa”.

e CMATaMe, Ye B NMPeasIoKeHOTo onpeaesieHne 3a nojkKpena B AoMallHa cpeaa ce
N3KoYBa pa3brpaHeTo 3a MHTerpupaHa 34paBHO-CoLMaHa yCc/yra B AoMallHa
cpena. NMpepnarame onpepeneHueTo B flonbJHUTEIHUTE pasnopendbu, an. 1,
T.2 cnenBa aa 6bAae pONBL/AHEHO U C 3a/0BoJIIBaHe Ha noTpebHocTuTe oT
3ApPaBHU rPUXK U MEAULUHCKO HabnogeHue.

OcTaBaMe Ha pa3noJioXKeHUe NpPU Bb3HMKHAJM OT Balla CTpaHa BLNPOCHU U
HeoO6Xo4MMOCT OT pa3sicHeHue. LLle ce papgBamMe U3roTBssHeTo Ha NMpaBuaHUKA 3a
npunaraHe Ha o6CbXXpaHUA 3aKOH A NpeMUHe Npe3 CbLUUA KOHCYNTaTUBEH
npouec M U3passiBaMe CBOSATA FrOTOBHOCT 3a y4YacTue B Hero.

ABTOp: CBeTnaHa AceHoBa (15.11.2018 15:56)
CtaHoBuuwe Ha KapuTtac n bbearapcku YepseH KpbcT-4acT 3

e Mpepnarame an. 2 Ha 4n. 164 pa 6bAE BONBJIHEH KAaTO c/ied MeAULIMHCKMK
cneumanucTn ce gobasn ,Mo 3apaBHU FrPUXK" N ce HanpaBu AONbJIHEHNETO 3a
N3MCKBAHETO 3a NpodhecnoHanHn KBannpukauma u ymeHmnsa. BbLe Bpb3kKa C TOBa
npenjlaramMme cnegHuUsa TEKCT:

e 2) lNoakpenaTta 4pe3 MHTerpupaHu 34paBHo-coLUnasiHn YCiayrm ce ocurypsBa ot
MeANLIMHCKN CrieunasincTy rno 34paBHU FPUXU U OT CeLUNaancTu B obiactra Ha
coumasiIHuTe yCiayru rnpu cria3BaHETO Ha CTaHAapTUTE 3a Ka4eCcTBO Ha
WHTErpupaHnTe 34paBHO-CoOLNAITHN YCYru n npoecnoHasHn N3NCKBaHWS 3a
KBasMukauUuns, noaroToBka, yMEHUS U KOMNETEHTHOCTY Ha CrieUnasiucTuTe o
34paBHU FPYXU U coUNaIHN YCIYTi.

e T KaTO Te3U YCIIYIrn ce n3BexxaaT KaTo oTAesIeH U cneyndunyeH sua ycnyruv B
paMKMTe Ha 3aKoHa 3a coumanHuTe ycayrm n nopaan Toea, 4Ye Te BKJoYBaAT
cepnoseH 34paBeH KOMMNOHEHT € HeobxoamMMo n3punyHo ga 6bae NOACHEHO NMOA KakBa
dopMa 1 Kak MoraT ga 6baaT npeaocTaBsHN. TOBa € HAJIOXXUTENHO U C Orief Ha
TOBa [a He ce aKueHTupa u ga He ce pa3bupa HenpaBUHO, Ye CTaBa BbMNPOC CaMo 3a
pe3naeHTHn ycnyrin. MNMpepnarame ga 6bae oonycHaTo U NPefoCTaBsHETO Ha
06WoOOCTBMHN NHTErpupaHn 34paBHO-CoOLUMANHN yCNyru. BbB Bpb3Ka C TOBa
npeanarame pga 6bae BKJAOYEeHa HOBaA aJiuHes KbM 41.164, KoATo pa
NOACHABA TOBa. [lpeanarame cnenHus TekcT:(3) "MIHTerpupaHnTe 34paBHO-



coumasiHu ycayrn ce npeaocTaBsaT OT MOBUIHM eKnnv B AOMallHa cpeaa, B AHEBHU
LIeHTPOBE 1 KaTO pe3naeHTHa rpyxxa. Te moraTt fga ce rnpefocTaBsaT KaTo
06bL0AOCTBIIHM U CIEUNaAAN3NPaHn ycayru. HaynHa v npoab/IXNTE/IHOCTTA Ha
rosi3BaHe Ha CoUMasIHNTE yCayru € Cbobpa3Ho 4. 16 Ha HaCTOSALUMNS 3aKOH.
Bb3MOXXHO € npeaJio>KeHUuTe OT HaC AoNnbJIHeHUA pa 6baaT oTpaseHu, BMecTo
B uYn. 164 B un.159 an.3.

e [pepgnarame 4n. 165 pa 6bAe npeumsmpaH u npepaboreH, c orsen Ha ToBa, Aa
Ce OCUrypun paBHOMOCTAaBEHOCT U MPELMN3HOCT B M3UCKBAHUSATA 3a JIMLLEH3NPAHE U
oCblUEeCcTBSABaHE Ha KOHTPOJ1 U Ha ABaTa KOMMOHEHTa - 1 3ApaBeH N COLMaNEH.
ObWwMHNTE CbLLO 3aAbJKUTENIHO TPAOBa na yBepomasaT PLL3 3aToBa, 4e
npepocTaBAT MHTErpuMpaHu-3apaBHO COULMAJIHM YCAYru. ToBa npepnaramMme ga
O0bAae pasnucaHo B as. 2 Ha 4a. 165.

e CMATaMe, Ye C orneq Ha siICHOTO pa3bupaHe, Ye BCMYKM OOCTABYMLM HAa UHTErpUpaHmn
34paBHO-COLUMANHN YCAYTrX NOoAseXXaT Ha KOHTPOJ1, KakTo OT AreHunsTa no
Ka4yeCcTBOTO , Taka u oT PLL3, He3aBnCMMO fJann npeMmnHaBaT rnpes ANUEeH3UOHeH
pexnuv e Heo6xoa4uUMO pa ce NOACHU, Ye BCUYKM OAO0CTAaBYMLM NO 4. 29 U 4.
30 Ha HacToALWMSA 3aKOH NnoagJsieXxaT Ha KOHTpoa no 4n. 161, an. 3.

e [Mpennarame B 4. 166, Kkacaely noTpebntennte Ha MHTErpmpaHn 34paBHO-
couvanHu ycnyrn pa 6baat HanpaBeHU AONbJIHEHUA, NOACHABALWLM npoduna Ha
XopaTa, KOMTO Ce HY)XAAaAaT OT 3ApaBHO-COLMaJsIHA rpuU>Xa, KakKTo U 3a aa He ce
M3NyCHaT OHe3Mu KaTeropum ot xopa, Kouto bsxa orbenszaHm KaTo
noTpebutenu B pasnopendburte Ha 3aKoHa 3a 3apaBeTo. BLB Bpb3Ka € ToBa
npegnarame pa ce o6ocobm an. 1, KoATO Aa onuceBa nNpodusia Ha xopaTa, KOUTO e
Mosi3BaT TakMBa YCAYrm KaTo npepnarame ciegHusa NnpuMepeH TeKCT:
"IHTerpupaHunTe 34paBHO-COLUMNATIHN YCIIyru ce npegocTaBsaT B OTroBop Ha
noTpebHOCTUTE Ha xopaTa OT 34PaBHN FPUXU U MTOMOLL B U3BbPLLIBAHETO Ha
obunyariHn exxegHEBHW AEVHOCTMN, KOraTo Te He MoraT Aa ' n3BbpLUBAT CaMu
ropaav 6osaecT, yBpexaaHe, Bb3pacT, ApP. Win TpsabBa Aa r'v U3BbpLIBAT caMu rpu
CbCTOSAHNA 1 3abonsiBaHnsA, Hanarawm waasi pexum". lpegnarame pa 6bae
AOMNMyCHaToO NoTpeburtenun Ha MHTErpuUpaHn 34pPaBHO-COLMAJIHN YCAYrn Oa
6bvaoar geua, Mnage>xxu, 6peMeHHN >KXeHn n ap.

ABTop: CBeTsaHa AceHoBa (15.11.2018 15:51)
CtaHoBuuwe Ha KapuTtac n bbnrapcku YepeseH KpbCT-4acT 2

KaTo opraHusauum, npefocTaBAWN NMHTErpupaHmn 34paBHO-CoOLMANHN YCYTU 1
3aCTbNBALLW CE 3a HAJIMYMETO Ha afleKBAaTHa N OTroBapslla Ha HY)KANTE AbAroCpoYHa
rpu>Xa 3a Bb3pacTHUTE Xopa, CU MOo3BOJISBaMe U Aa M3pa3nM HalleTo CTaHOBMLLE BbB
BPb3Ka C TEKCTOBETE, OTHACSLLN Ce 33 UHTErPUPAHNTE MEXAYCEKTOPHU YCAYrn 1 B
4YaCTHOCT 3a 3[1PaBHO-COLMANIHMUTE TakuBa. OCUrypsaBaHETO Ha YC/I0BUS 3@ Pa3BUTUETO
Ha TakMBa YCJIyrM U Ha AOCTbM Ha XopaTa [0 KaYeCTBEHW TaKMBa FPUXA U
(PMHAHCMPAHETO UM Ca U3KJTIYUTESIHO HAaNOXKUTENTHA KpayKa B OCMIypPsiBaHETO Ha
ABATOCPOYHM FPUXKMK, KOSITO HE MOXXE Aa TbPMKU NoBeYye oTJIaraHe U nnca Ha BHMMaHMe.



OueHsiBaMe CTpeMeXKa 3a pellaBaHe Ha TO3U BbIMPOC Ype3 perjaMeHTMpPaHeTo Ha Te3n
yC/lyru B 3aKOHa 3a COLMaIHN YCIyTr, HO CYUTaMe, Ye C ornefl Ha rapaHTupaHe Ha
NPefnoCTaBAHETO Ha 3[1PaBHUA KOMMOHEHT U U3ACHSBAHETO Ha LENINTE, CbLIHOCTTA U
MSICTOTO Ha TO3U BUA FPUXKa € BaXKHO B HACTOSALMA NPOEKT Ha 3akoHa Aa 6baaT
HanpaBeHW OOMbJHUTENIHN YTOYHEHUS, AOMbJIHEHNS U NPOMEHN:

e [lpemecTBaHeTO Ha pa3nopenbun oT 3akKoHa 3a 34paBeTO B 3aKOHa 3a CoLMasHn
ycnyru TpsabBa oa rapaHTupa npenocTaBAHETO, 4OCTbMNa A0 TakuBa yCayrm um
TAXHOTO (PUHaAHCMpPaHe, KAKTO KbM MOMEHTa Ha B/In3aHe Ha 3aKOoHa B CUJ1a, Taka U B
OBbJIrocpoYveH naaH. 3aToBa pa3nopeabuTe, CBbP3aHM C UHTErpMpaHnTe 34paBHO-
COUManHM ycnyrm B HacToawmsa 3akoH e Heobxoammo aa 6baaT CMHXPOHU3UPAHU C
npencroswnTe peddopMu B 34paBHaTa cepa, CBbpP3aHN C PUHAHCUPAHE U
BbBEXJaHe Ha HOBM MO4eNn 3a NpenocTaBsHe Ha 34PaBHU FPUXKN, BKIIOHYNTEHO U
WHTEerpvpaHun Taknea. BbB Bpb3Ka € TOBa npepaJjiaraMe no To3v 3aKoH aa bbae
[ONYyCTUMO (PMHAHCUPAHE OT U3TOYHULM OT ApPYru ceKkTopu (Hanpumep
3ppaBeona3sBaHe, obpasoBaHue). ToBa nocTaBa BbNpoca pganu 1. 5, an.2,
4n.60 rapaHTMpa TOBa UJIM € HeobOXoAMMO AONBJIHUTENTHO USPUYHO
YyTO4YHEeHue.

e IHTerpupaHunTe 34paBHO-COLMAIIHN YCYTN Ce NMPefoCTaBAT, KoraTo ca Hanuue
noTpebHOCTN OT 34paBHU FPUXK U HabnaeHne U NogKpena B N3BbPLUBAHETO Ha
obnvanHnTe eXXxeaHEBHU AENHOCTU. T.e OT 3HaYeHne ca He caMo obuiaTa
opraHusaumsa n ynpasaeHue, a npein BCUYKO KOMMJeKCHUTe noTpebHoCcTn Ha xopaTa
-3[paBHN 1 NCUXO-CcoUMasnHN. 3aTOBa CYUTaMe, Ye He e NpaBUJIHO Te Aa MoraT
Aa ce OpraHusMpaT U NpeaoCcTaBAT CaMO KOraTto ca usuyepnaHu
Bb3MOXXHOCTUTEe no un. 152, an. 1. BuB Bpb3Ka C ToBa npeasarame 4s. 159, an.
2 na 6bae npepaboTeH KaTo oTnagHe gyMarta ,,caMo’ 1 ocTaHe ,UHTerpmpaHute
3ApaBHO-COLUMAJIHU YCNYrn MoraTt fa ce npenocTaBAT Korato‘, Kakto u na
oTnagHe uenusa Tekct B T.1. lpeanarame 1. 1 ga 6vae popmyanpaHa rno caeaHns
Ha4yuH ,,Hannyme Ha KOMNJIEKCHU HY)XOAU N NOTPEebHOCTM OT 34paBeH U NCUXo-
couMnasieH xapaKTep, KOUTO U3UCKBAT npunsaraHeTo Ha UHTerpmpaH 34pPaBHO-
coumaneH nogxon“

e Cornep Ha ToBa fa ce oCUrypu AOoCTbMN Ha xopaTa A0 pa3findyHM No hopma 1 Bujg
WHTEerpmvpaHun 34paBHO-COLMANIHN YCYr CMATamMe, 4e TpabBa pa 6bae ponbJiHEH
4n. 162, an. 1, Kacael pe3sMaeHTHaTa MeXAy CeKTOpHa rpuxa KaTo ce
HanpaBu ACHOTO YTOYHEHMWE, Ye pe3ngeHTHaTa rpyxa ce npegocTaBs caMo B
CUTYaLMN Ha TEXKO CbCTOSAHNE, N3NCKBALLIO HEMPEKBbCHATU U 4EHOHOLLHW 34PaBHU
rpyvxu n HabawgeHne v nogkperna B N3nbJIHEHNETO HA eXeAHEBHU AEVIHOCTMU.

e Heobxononmo na ce HanpaBu ACHO AedUHMPaAHE Ha UHTEerpmpaHnTe 34paBHO-
COUMaNIHX YCIYTK, 3a Oa HaAMa Hepa3bupaHe, 06bpKBaHe N HEMPABUJIHO ThJIKYBaHe.
Mpepnarame onpepneneHMeTo aa bbae paswMpeHo U AONBJIHEHO, TaKa 4Ye ga
CTaHe AAICHO KaKBM ca Te3Mu ycnyru. Npeanarame TekcTa B 4. 164, an. 1 na 6vae
pefakTupaH No cnegHus HaunH:4Yn. 164. (1) ,IHTerpupaHnTe 34paBHO-COLMATIHMN
YCyru ce npegocTaBsAT B paMKuUTe Ha obLya opraHn3aumns n yripaBJeHne B 0TI 0OBOP
Ha noTpebHOCTUTE Ha xopaTa OT 3APaBHU rPUXU U MEANLIMHCKO HabsoaeHne n
HeobxoANMOCT OT MOMOLL B U3BBbPLUBAHETO Ha 0buYyariHUTE eXxeaHEBHU AEVNHOCTN .



ABTop: CBeTnaHa AceHoBa (15.11.2018 15:48)
CraHosuuwe Ha Kaputac n buarapcku YepseH KpbcT-4acT 1

OT nmeTo Ha KapuTtac bbarapusa n bbvarapckm YepseH KpbCT n3kasBame 6iarogapHocT
Ha ekuna Ha MUHNCTepPCTBO Ha Tpyda M coumnasiHaTa NoJUMTUKA, aHraXXupaH ¢
MOAroTOBKAaTa Ha NPOEKTa Ha HACTOSALMA 3aKOH 3@ BJIOXKEHUTE yCUus,
npogecnoHanHaTa paboTa n CbTPYAHNYECTBO C BCMYKM 3aUHTEpPeCcoBaHN CTPaHN.
CynTame, 4ye TO3M 3aKOH MMa NMHOBATUBEH XapaKTep U NOoCTaBs Ha Pa3/IN4HO paBHULLE
posifATa N CbLLHOCTTA Ha CouManHUTE yCayru n counanHaTta paboTa. No3apassasame Bu
3a yCbpAneTo 1 CBbpLUeHaTa paboTa.

bnxme nckanu na M3pa3nM HalleTo yAOBJIETBOPEHNE BbB BPb3Ka C NMPOEKTO3aKOHa Mo
OTHOLLUEHWNE Ha:

e OTHOCHO pefa 1 yCJ/IOBUSATa 3a U3JaBaHe Ha IMuUeH3 3a NpefocTaBsAHe Ha CoumnasnHu
yCJyru, cHMTame 4ye yBesim4aBaHeTOo Ha CPOKa Ha BaJINOHOCT Ha JINLLEH3NPaHeTOo Ha
ycnyruTe 3a geua oT TPW Ha NeT roaMHmn e MHoro Jobbp noaxon, 4pes KONTO Le ce
yHUUUMpPa n oNnTUMU3NPa NpoLeca 3a n3gasaHe Ha amueHsu. (4. 34).

e CbL0 TaKa CHUTaAMe 3a Pe30HHO N KOPEKTHO persiaMeHTUPaHeTo Ha JIMLEH3NOHHUSA
PEeXMM 3@ BCUYKN YaCTHU AOCTaB4YULM Ha coumnasnHm ycnyrn. U3noxxeHnTe apryMmeHTun
B MOTMBUTE KbM MpPoOeKTa Ha 3aKoHa ca nlyvepnaTesiHn 1 gasaT MHoro gobpa
obocHOBKa Ha HeobxoAMMOCTTa OT efHaKbB nNoaxoA. (Fnasa YeTsbpTa, Pasgen |).

e OTHOCHO Bb3MOXXHOCTTa 3a CMeCceHO (PMHaHCUpaHe Ha coumnasiHUTe yCJlyru, KoeTo
Mo3BOJIABA OCUITypSABAHETO Ha ABa WM MoBeYye U3TOYHULUM Ha (DMHaHCKpaHe,
cYMnTaMe 4ye pernaMeHTMpPaHEeTOo Ha Ta3n oNunsa AaBa Bb3MOXXHOCTU 3a No-fobpu
dopMuM Ha CBLTPYLHMYECTBO U MAapTHLOPCTBO U NOBeYe BapuaHTU 3a PUHAHCUMpPaHe Ha
Mo - ronsM Bpon KavyecTBeHU ycayru. (4a. 69)

e BbB Bpb3Ka CbC 3aniallaHeTo Ha TakKCW, persaMeHTUPaHeTo B NpoeKTa Ha 3aKoHa
ocBobo>XKJaBaHe OT Takca Ha MnagexuTte oT 18 go 21-rognwHa Bb3pacT, KOUTO A0
HaBbpLUBaHe Ha NbJIHOJNIETME Ca NOJI3BaIM pe3naeHTHa rpmxxa rno peaa Ha 3akoHa 3a
3aKpusa Ha feTeTo, cCHMTaMe 3a NOoJIOXKUTEsIHA NpakKTuKa, KosaTo 6u buna oT
CbLLEeCTBEHO 3HaYeHMe 1 noaKkpera no OTHOLWEeHWe Ha counanHaTa nHTerpaums 3a
MJafexuTe, non3saTtenn Ha ycayrute (4n. 123).

e CynTame, 4ye Cb3gaBaHeTO Ha Hapeaba 3a Ka4eCTBOTO Ha COUMAJIHUTE YCIyru, B
KoATO Wwe 6baaT onpefeneHn MUMHUMaNHUTE N3UCKBaHUA 3a Bposa n KBannpukaumaTa
Ha HeobxoaMMnUTe CNYyXXUTeNn, U3NCKBaHUSATa KbM OCbLLeCcTBABaHaTa AeNHOCT n
3a4bJ/DKEeHNATa Ha AOCTaB4YMLUTE 3a ocUrypsiBaHe Ha npodecnoHasHO U KapnepHo
pa3BUTUE Ha TEXHUTE CyXUTenu, we 6bae nosneseH NHCTPyMeHT 3a paboTa 1 3a
nogobpsBaHe Ha Ka4eCTBOTO Ha NpefoCTaBAHUTE ycayrun. (4. 129).

ABTop: ATANASKA BONEVA (15.11.2018 15:27)
MPEONOXKEHNA OT HAUVMOHANEH AJTMAHC 3A COUMAJIHA OTITOBOPHOCT /HACO/

HaunoHanHuAT annaHc 3a coynmasnHa otrosopHocT /HACO/ e HauMoHas Ha opraHn3auuns,
obenvHsaBalla B Hall - ronsiMa cTeneH A0CTaBYMLM Ha COLUMANHWN YyCAyru, B T.4. 06WmHN,



HenpaBUTENCTBEHN OpPraHn3aLnmn, PUANYEeCcKn nuua n gpyrn. MHeHMeTo Ha HawuTe
4yJleHOBE 3a NPOEKTa MoXXe Aa ce 060611, KaTo 3aKOHOMPOEKT C ICHM LUeNn, NPUHLUNM 1
CbAbpXKaHue.

B KayecTBOTO CM Ha 4YJieH Ha paboTHaTa rpyna Hawu NpeacTaBMTeNN y4acTBaxa
AKTUBHO B NOArOTOBKATA Ha U3roTBeHUs NPoeKT. MpuemMame npennoXxeHus BapuaHT Ha
NPOEKTa, KaTo 3Ha4YMMO NOCTUXKEHNE, N KaTo obeM 1 KaTo CbAbpXKaHMe B 0OLLMSA HK
CTpeMeX 3a HamupaHe Ha paboTeLlmn perynaunm B akTUBHO pa3BMBaLLUNSA Ce CEKTOP Ha
coumManHuTe ycnyru.

KbM npepno>xeHuAaTa HM B paMKUTe Ha paboTHaTa rpyna v B npoueca Ha
obcb)XXpaaHe U cnep ToBa NpeacTaBsaMe CiefHUTE AO0NbJIHUTEJIHU NpensioXKeHuUs
¢opmynupaHu, B paMmkuTe Ha o6Ccb)XXaaHe Ha NnpoekTa B pasJimiHu ¢popmaTun oT
paboTa Ha yneHoBeTe Ha HACO:

1. Bun. 4 na ce pobaBu cnegHus TEKCT , coumanHaTa paboTa ce peanmsupa oT
coumnaneH paboTHUK, cbobpa3Ho HeroBoTo obpasoBaHMe N KBanudunkayms.

2. BYn. 87 an. 2 1. 3 ayMmuTte ,TpuroguuweH onut" ga otnagHar.

B un. 149 an. 3 na ce gobasu 1 ,,NpeacTraBUTeNn Ha akageMnyHnTe obLHOCTM".

4. [la ce 3anunie KOHKPEeTEH TeKCT ACHO onpeaensiw n doopMmynmpall, NoOHATUETO
KoMnnekc 3a couuanHm ycnyru. Haweto npeanoxeHue e:,, KCY e chopma Ha
ynpaBieHune Ha gee n nosevye CY ¢ obwo aAMUHNCTPATUBHO ynpaBJseHune,
obeanHsaBalLa pecypcu C Len nocTuraHe Ha BUCOKa epeKTUBHOCT .

5. B 3aKoHOMpoeKTa Aa ce 3anuiie ciegHma TekcT : B ycnyrmute B obwHoOCTTa 3a
Bb3pacCTHM, B KOUTO Ce peannsnpaTt AeNHOCTUN 3a obyyeHne n nHpopMmpaHe Ha
TPYAOBM YMEHUS, Ce OCuUrypsisa TPyZLOBO y4acTue Ha noTpebutennte n cb3gaBaHe
Ha NPOAYKTWU N YCAYrK C Luen yTBbpXXAaBaHe Ha NpnaobntuTte 3HaHUA n YMEHNS 1 No

w

- BUCOKa CTeneH Ha JIMYHOCTHA 3Ha4YMMOCT 1 YA0BNETBOPEHOCT Ha noTpebuTenuTe.
Pena 3a oCblECTBSABAHE Ha TPYZOBOTO yYyacTue, Cb3[4aBaHETO N peann3aumnaTta Ha
NPOAYKTU 1 yCNyru ce ypexnaa B MNpaBuiHMKa 3a NpuiaraHe Ha 3akoHa."

6. B JlonbNHUTEJIHU pa3nopendbu Aa ce Hanpass CJiegHUTE AONbJIHEHUA:

-§1 1. 15 "Pe3upeHTHa rpmxxa" -KbM TekCTa Aa ce nobasu: ,ToBa e ycayra B
06l HOCTTa, KOATO rapaHTMpa CeEMeeH TUN rpmxxa 3a geua / amua € KanayuTteT o
15 mecTta nam 14 +1 kKpnsmcHo"

-8§1 1.19 "CynepBu3susa" - na ce nobasun HoB TekCT: " ToBa e cneunanmsmpaHa
noakpena 3a paboTtewnTe B counanHaTa cepa, KOATO € HaCco4YeHa KbM rpuxa
3a eMOLMOHANIHO NCUXO0I0MMYECKOTO UM CbCTOAHME N ePEKTUBHO U3NbJHEHMNE
Ha TPyOoBUTE 3a4b/DKEHUS, C Lesl rapaHTUpaHe KavyecTBO N epeKTUBHOCT B
npenocTtaBsAHeETO Ha ycayrun."

HACO

ABTOp: Mepguko-counanHm Haykm ®033IC (14.11.2018 15:27)

KaTegpa "Megunko-coumanHm Hayku", FOrozananeH yHusepcuteT "Heout Punckun”



1. ObLyn 6ene>xku

CyuTame, Ye NpennoXXeHUAT 3a obLiecTBeHO 06CbXXAaHe NPOoeKT Ha 3aKOoH 3a
counanHute ycnyrm (3CY) gonpuHaca B 3Ha4YMTesIHA CTeNeH KbM Cb3[aBaHETO Ha Mo-
[obpu ycnosms 3a NoOCTUraHe Ha coumasiHa CNpaBeaMBOCT M peasin3npaHe Ha npasaTa
Ha 6GbArapckuTe rpa>kaaHu.

Il. KomeHTapu rno OTHOLUEHWE BbBEXAAHETO Ha MHTErpupaH rnoaxosn  MHTerpupaHu
ycnayru

BbBeXXIaHeTo Ha UHTerpmpaH Noaxomd U MHTerpupaHu ycnyru e 6escnopHo cpen
3HAYUMUTE MOCTUMXKEHUSA HA HACTOSALLINA MPOEKT, AOKOJIKOTO 0Tpa3sABa BOJIATA 3a
npufiiaraHe Ha CbBPEMEHHUTE eBPOMENCKN U CBETOBHU TEHAEHLMN MO OTHOLUEHNEe
OCUTYpPSABAHETO Ha ONTUMU3MPAHA FPUXKa 1 NoJKpena 3a HaceneHNeTo, B TOBa YMUCJIO 33
Hal-ysa3BMMUTE MYy YJIeHOBE.

HacToawmaT komeHTap e 6a3npaH Ha npoBeaeHo npe3 2017 r. nscnenBaHe Ha
npeanssnKaTesicTBaTa Npen ePeEKTUBHOCTTA Ha MHTErpupaHnTe ycayrm ¢ oKyc BbLPXY
MHTerpaumaTa Mexxay coumanHuTe n 3gpaBHUTE YyCayrun, oCbLECTBEHO OT Hay4HO-
n3cnenoBaTesiCKN eKnn Ha Kategpa ,Megnko-coumanHn Haykn", ®akynrteT
,ObLlecTBeHO 34paBe, 34paBHU rpvXXn 1 cnopT” Ha KOrosanageH yHusepcuteT ,Heoput
Punckn“ (RP-7/17). N3cnegBaHeTo obxBalla 64 y4aCTHUUMW, B TOBA YNCJIO EKCNEPTU OT
CTPYKTYpPW Ha Obp)XaBHaTa M MeCTHaTa BNacT, HENMPaBUTENCTBEHW OpraHmnsaumn u
crneumanucTn, BbLBAEYEHU B NpoLeca Ha NpejocTaBsaHe Ha CouManHu, 34PpaBHU U
30paBHO-COLMANIHN YCIYTUX 3a YA3BUMU FPynun oT HaceneHuneTo. MNybnnkyBaHeTo Ha
NbJHNTE pe3ynTaTu OT n3cnenBaHeTo NpeacToun.

BB Bpb3ka C Bb3MOXXHOCTTa 3a 06Cbhb)XaAaHe Ha npoekTa Ha 3CY n npeacTosawoTo
pa3paboTBaHe Ha NOA3aKoHOBaTa HOpMaTuBHa ypenba, buxme nckanm ga obbvpHeEM
BHMMaHME Ha HAKOJIKO aKL,eHTa, CBbpP3aHWN C pe3ynTaTuTe OT NPOoyYBaHETO:

1. N3paseHnTe OT yYaCTHULUTE B MPOYyYBaAHETO NO3ULIMM Ca CXOAHWU C NpeaBMAEeHUTE B
npoeKkTa pa3nopenbu 3a BbBeXAaHE Ha MHTerpMpaH NoAxon v UHTErpupaHun ycayru.
OT gpyra cTpaHa, AOMUHUpaLLlaTa BU3US 33 UHTErpupaHa MexxayCcekTopHa ycayra
BKJIlOYBA HE CaMo 34paBeH U coumaneH, HoO 1 APYrn KOMMNOHEHTW, Han-4ecTo
obpa3oBaTesieH. ToBa Ce OTHACsA Npean BCUYKO 3a YCNIYrnTe 3a Aela U CEMENCTBa, HO
OTHYaCTW 1 3a Bb3PACTHU Xxopa.

2. Y4aCcTHUUNTE B NPOYyYBaHETO MNOCOYBAT, Y€ NHTErpmupaHn ycayrn morat ga ce
NpenocTaBAT NofA pasanyHa opMa: Ko-JoKauus Ha yCayrn Ha efiHO MSCTO,
HanpuMep, B LEHTHbP B 06LWHOCTTA, B A0OMallHa cpela Uin Ypes3 MOBUIHM eKunn u
np. Han-4ecTo cnoAensiHOTO BUXXAAHE 33 UHTErpupaHa noakpena e ypes
MYNTUOAVNCUUNIMHAPHW €KUMNK, KOUTO Aa paboTAT B CUHXPOH BbPXY CbBMECTHO
hopmynmpaHu uenn. Ba)xHo e n ocurypsiBaHeTo Ha e4uH BXoZ 3a noTpebutenuTe.

3. Hain-4ecTo yYaCTHULUUTE B U3C/IeABAHETO CBbP3BAT UHTErpupaHNTe yCcayru c
KayeCcTBEHa rpmxa u nogkpena, KoaTo Aa OCUrypu NpeBeHLus, NoBULLABaHe Ha
KayeCTBOTO Ha XKMBOT Ha noTpebutennte n obLIHOCTTa 1 COLMANIHO BK/OYBaHe. B
TO3M CMUCHJI, HTErPMPaHOCTTa Ce pa3rjexaa Nno-cCKopo KaTo HeobxoaMMo N3NCKBaHe
KbM OCUT'YpsSBaHETO Ha Ka4YeCTBEHa rpmxa n3obLio, NponsTnyawo OT KOMMJIEKCHUS
XapaKTep Ha UHAMBUAYANHMTE NOTPEOHOCTN Ha XopaTa KakTo Ha HMBO



WHTEPBEHLMNS, Taka U Ha HUBO NPEBEHLNS HA eBeHTYyaslHK npobnemu.

4. OTCbCTBME UM NOLLA KOMYHUKAUMSA U CbNEePHUYECTBOTO Mexay CucTteMmuTe
(3opaBHa, counanHa, obpasoBaTenHa u ap.), HegobpaTa KoOOpAMHALMA N
CbNpoTMBaTa CpeLly NPOMEHUTE Ca Cpel Ha-4eCcTo CNoAeNssHUTE PUCKOBE npej
epeKTUBHaATa UHTerpaumns. KakTto aHann3bT Ha iIMTepaTypaTa No TeMaTa, Taka u
npeobnagaBawloTO MHEHMNE HA yHYaCTHULNTE B MPOYYBAHETO CO4U, Ye
MeXXOYCEKTOPHUAT NOAXOA M3NCKBA HE CaMo CroAensHe Ha pecypcu n nHTerpaums
Ha pUHaAHCMpPaAHEeTOo, HO N NpeoaossiBaHe Ha MHCTUTYUWOHanNHK bapuepwu.
PernameHTUpaHeTOo Ha 3aAb/KeHNE 3a CbaencTemne e gobpa ocHoBa, HO B
CbOTBEeTHaTa NoA3akoHoBa ypeaba cnensa fa ce NpeaBMASaT AONBJHUTENHN
MeXxaHU3Mun (Hanpumep, ToOYeH aaropuTbM, ICHM Npoueaypn C HeaABYCMMUCIEHO
pa3nucaHn Posv U OTFOBOPHOCTM 3@ YHYaCTHULNTE U Mp.) 3@ OCUTYypsiBaHE Ha
epeKTUBHa KoopanHauusa nu Konabopaumsa mexay CUCTEMU, KOUTO ca NOAYMHEHN Ha
pa3/sinyHa HoOpMaTUBHA paMKa, UMaT Pa3/IMYHU LUenn, NpUopuTeTun, LEHHOCTH,
opraHmM3auMoHHa KyNnTypa, TeopeTnyHa 6a3a, komneteHuumn, pasbupaHuna 3a
noTpebHOCT, n3cnenoBaTeNCKM Tpaguumm n np.

5. BbB Bpb3Ka C rOpHOTO, 06y4EeHNETO Ha CreynaancTuTe Ha BCUYKN HMBA N BbB
BCUYKM CTPYKTYPU € 3a4b/IKUTENEH KOMMOHEHT MO OTHOLWEHNE NOCTUraHeTo Ha
eheKTUBHOCT Ha MHTerpupaHaTa noakpena. ToBa Ha CBOW peA npeanosara
obyyeHus, B TOBa YMCJI0 U CbBMECTHU, BbB (huocopursiTa U TEXHOIOrNATA Ha
NHTerpaumsaTa. MexaHu3mMm Ha BbBexxaaHe buxa Mornm ga 6baaT: UHTEerprupaHe Ha
OTAE/IHN TEMU B CbLLECTBYBALUN JIEKLIMOHHN KYPCOBE Ha YHUBEPCUTETCKO HUBO;
NOAroTOBKA M BbBEXAAHE Ha Creunanm3mpanm y4ebHn amcumnimHm B y4ebHute
nnaHose B 6akanaBbpCcKa U MAarncTbpCcka CTErNeH B CreunasHoOCTN OT
npodecrnoHanHnTe HanpasneHna CounanHn oenHoctTu, MegmnunHa, O6LecTBeHO
30paBe, 3apaBHKU rpvxn, MNcuxonorus, MNMegarorvka n ap.; NpoBe)xaaHe Ha
NHTEPAUCUNNANHAPHO oby4yeHne.

ABTop: RIA(14.11.2018 10:16)
HeobxoOonmocCT OT yCbBbpLUEHCTBaHe Ha OB

CuynTaMe, Ye NpunoXeHaTa KbM poekTa Ha 3aKOH 3a COLMANIHUTE YCYrn LSNIOCTHA
npeaBapuTesiHa OLEeHKa Ha Bb34ENCTBMETO HE OTroBaps N3LSJI0 HA METOO0/I0TMYeCcKMTe
N3UCKBaHMS Ha 6barapckaTa npaBHa ypeaba v MMa HyxXKAa oT NMpeunsnpaHe un
YCbBbPLUEHCTBAHE B C/IeAHUTE HACOKU:

1. Owe npeau ga ca n3bpoeHn Bb3MOXKHUTE BapnaHTU 3a AencTBMe ce roBopu 3a ,,
npegnaraHata counasiHa pegopma“. B pasrnexnaHeTo Ha BapuaHTUTe ce Bu3nparT
OTLEeSIHN MepKU, Be4ye npeasnieHn oT NpoekTo3akoHa. Oule Ha eTan pasrnexjaHe Ha
Bb34eNCTBUATa Cce noco4sa ,pesasiaraHns sapmaHT 3. CbLWHOCTTa Ha OUeHKaTa e B
HenpenybeneHns BapMaHTeH aHalN3 Ha HanW-NoAXoAAWMNTE OENCTBUS U CLUEHapUn 3a
pa3pelwaBaHe Ha naeHTudnumpaHnTe npobanemmn, Ha 6a3a Ha KONTO Ada Ce B3eMe
pelLleHne KakBo BCbLHOCT Ce npepJara, a He AonbaHUTEeNeH cnocob 3a MOTUBMPAHE Ha
BeYye B3eTO peLueHune.



2. Cnopepg 4n. 22, an. 2, 7. 8 oT HapenbaTa 3a obxBaTa v MeTomosornsaTa 3a
M3BbpLUBaHE Ha oL eHKa Ha Bb3gencTemeto (HOMNOB) B ookada Ha LSAN0CTHaTa
npeanBapuTesiHa OLUEeHKa cfieaBa Aa purypupa onmcaHne Ha HeraTuBHUTE (pa3xoanTe) u
MOJIOXKNTENHUTE (NON3UTE) Bb3AENCTBUSA 3a BCAKa OT 3aMHTepecoBaHNTE CTPaHK, 3a
BCEKN OT BapuaHTuUTe. B npencrtaBeHnsa Aoknag ca pasrjefaHv eOnHCTBEHO pa3xoguTe
MU NoNn3uTe oT ,[IPOMEHUTE, NJ1aHNPaHu B npeasaraHus HopMaTuBEH akT* 1 TO npeau
pa3rnexxgaHeTo Ha BapuaHTK 3a SencTeune.

3. UenuTe ,ipu peryimpaHeTo Ha 0bLeCTBEHUTE OTHOLLIEHMNS YPEe3 MPoeKTa Ha
HOpMaTuBEH aKT" ca (DOPMYJIMPaHN KOHKPETHO, HO HE CTaBa SICHO KakK TOYHO we 6baaT
N3MEpPBAHM N KaKbB € BPeMeBUAT rpaduK 3a NOCTUraHETO UM.

4. B yacTtTa ,Konm4yectseHu namMepeHnd Ha BapmaHTuTe” QOKYChbT € N3LAI0 BbPXY
nHaHCOBUTE NapamMeTpn Ha BapnaHTUTE, KaTo couManHUTe UM Bb34eNCcTBuA ca 6erno un
UMMNIULUTHO 3a/10)KEHN. TpeToTOo 3a4b/DKUTESTHO USMEPEHMNE Ha OLLeHSABaHN
Bb34EeNCTBUSA - EKOJIOrMYHOTO AOPU HE € CNOMEHAaTO.

5. OueHeHa e eAVMHCTBEHO agMNUHUCTPATUBHATA TEXECT, KOATO Npeasmxaa HOBUAT
HOPMATUBEH aKT, a He KaKTo nsnckea HOMMOB - 3a BCeKKN OT pa3riegaHnTe BapuaHTn.
Mo TO3M HAa4YNMH aAMUHUCTPATUBHATA TEXXECT KaTo KPpUTEPUin 3a CpaBHABAHE Ha
BapuaHTUTe, pa3/IM4yHM OT BapuaHTa ,6e3 nencreme”, e UrHopmpaHa.

6. B npotmneopeyne c 4n. 22, an. 2, . 9 HOMNOB, poknansT Ha OB npeMnHaBa OUPEKTHO
oT ,,0606weHne Ha NnpoBeaeHnTe 06w ecTBEHN KOHCYNTaumMn” Ha ,lMpenopbynteneH
BapMaHT", KaTo e NMPonycHaT eAnH OT Hal-Ba>XHNTE KOMMNOHEHTU Ha OUeHKaTa -
CpaBHSABAHETO Ha pa3rfnexaaHnTe BapunaHTa, Ha 6a3a oueHeHnTe TeXHU Bb34EeNCTBUS.

7.Cnopep oueHkaTa, ,,CripsIMO XOPU30HTAa Ha rnJjaHupaHaTa HopMaTUBHa MPOMSsHa,
3aKOHDBT LUE NoAJIeEXN Ha MbJIHOLUEHHAa rnocsieaBaLla olueHKa He rno-paHo ot 2040 rognHa
. To3nm npenopbyaH CPOK 3a N3BBbPLUBAHE Ha NOCNenBaLLO OLEeHsABaHe He oTroBaps Ha
M3NCKBAHMATA Ha 4. 22, an. 2 oT 3aKOHa 3a HOPMAaTUBHUTE aKToOBeE.

LleHTbp 3a oueHKa Ha Bb34ENCTBMETO Ha 3aKOHOO4ATEeNICTBOTO

ABTOop: MapneH TaHnenaH (13.11.2018 14:52)
HaunoHanHa Mpexka 3a geuaTa - No3numnsa oTHOCHO AreHumns 3a KadecTBo-4acT 2

C HacTosW,aTa NO3MLUA OTHOBO U3pa3siBaMe MHEHMUETO CU, Ye rosIeMUAT npobnem
B CMCTeMaTa 3a COLMaNIHU YCJIYyTru 1 0cOOeHOo B OpMeHTUpaHUTe KbM geua ycnyrm,
KOWUTO JiIeXkKu B OCHOBaTa Ha HepocTaTb4yHaTa e(peKTUBHOCT Ha cucTeMaTa, e
Pa3snpPbCHATOCT HAa A,eMHOCTUTE U OTFTOBOPHOCTUTE MEeXAY pPa3JIn4uHM 3BEHa,
KoeTo Boau 0o aybnmpaHe um niMnca Ha KoopauHauua. AreHuunsa 3a coumnasHo
rnoanoMaraHe ocurypsea gocTbha 00 COUMANHU YCIYrX, BKIAKOYUTENHO U A0 yCayruTe 3a
3aKpwuia Ha dela, KaTo B CbLLOTO BpeMe nMa aybavpaHe Ha QyHKUUN C [ bp>XaBHa
areHums 3a 3akpuia Ha OeTeTo - CbLOo OpraH no 3akpuaa. Cb3gaBaHeETO Ha oTOesIHa
M3NbJHUTENHa AreHumsa rno KavyecTBO e OCUTYPU B paMKNTE Ha Obp>XaBHaTa
aAMUHNCTpaumna ga 6baaTt ACHO pa3rpaHUYeHn oCHOBHUTE PYHKUKUKM B obnacTTa Ha
coumanHUTe YyCAyrn Ha Obp>XaBHO HUBO C Lies1 rapaHTUpaHe Ha He3aBUCUM KOHTPO U



MOHUTOPUHI Ha coUunaJZIHNTE yCNyrm no oTHoLeHne Ha Ka4eCTBeHOTO O6CJ'Iy)KBaHe Ha
HaCeneHneTo - Bb3paCTHN U Aela, CEMENCTBOTO KaTo LSS0 KaTo MSACTO 3a peannsnpaHe
Ha HYOBeKa npes ueana My XMU3HeH UUKbI.

YbeneHu cMe, 4e Cb34aBaHETO Ha OTAESIHA U3MbJIHUTENIHA areHUNS 3a Ka4eCcTBOTO Ha
coumanHuUTe yCayru we nocTaBn HOB aKLLEHT Ha eTana Ha pa3BuUTUe Ha coumManHaTa
cthbepa B bbarapusa. B cbwoTo BpeMe pa3bupame onaceHussTa Ha CTpyKTypuTe Ha ACII,
OA3[ n Ha NOANTULNTE 3a BEPOSATHOCT OT AybnnpaHe Ha pyHKUMUN. 3aTOBa CHNTaMe, Ye
HOBaTa areHumns Tpabea fa ce Cb3daje KaTo Npean3BuKa Cepno3Ha pPeBuU3nsa Ha
PYHKLUNNTE N pecypcuTe Ha BeYe CbluecTByBaWlnUTe areHumMm KbM MUHNCTBPA Ha Tpyada
N coumanHaTa noanTuka. Hne buxme nogkpenunm nogobeH Noaxoa.

12 HoemBpun 2018 r.

ABTOop: MapneH TaHnensaH (13.11.2018 14:52)
HaunoHanHa Mpexxa 3a geuaTa-no3numsa OTHOCHO AreHums 3a Ka4yecTBo

HaunoHanHa Mpexa 3a feuaTa e obegnHeHe Ha rpak4aHCKM OpraHu3auunm n
CbMULLIEHNLW, paboTeLun € 1 33 Aeua U CeEMeNncTBa B LisnaTa cTpaHa. HacbkpyaBaHeTo,
3allMTaTa U CMa3BaHeTo Ha NMpaBaTa Ha AeTeTOo Ca YacT OT KJYOBUTE NPUHLIUIMIN, KOUTO
HU obegnHABaAT. Hue BApBaMe, Ye BCUYKN MOJIMTUKM N MPAKTUKKN, KOUTO 3acaraT Npsko
NN KOCBEHO fellaTa, c/iefBa Aa Ce U3roTBAT, npuaaraTt u HabnoaasaT, KaTo ce B3eMa
npeaBua NPUHLMUNBLT 33 BUCLLMS MHTEPEC Ha [lelaTa U C akTUBHOTO y4YacTue Ha camute
Jeua n Mnagexu.

HaunoHanHa Mpexka 3a felaTa y4yacTBa akTMBHO B M3paboTBaHETO Ha NpoekTa Ha
3aKoHa 3a coumasiHu ycayru. B paMmKnTe Ha KOHCYITaTUBHUS MPOLLEC HUE U3pa3suxme
Halla No3Muns 3a NogkKpena n U3TbKHaxMe NpeanMcTBaTa Ha NpeasioXKeHus
3aKOHOMPOEKT.

N3pa3saBame HacToAWwaTa No3vumsa B pesyntaT Ha gebaTa, KONTO ce CbCToA Ha 31
okToMBpK 2018 r. B paMKuUTe Ha peoBHOTO 3acefaHne Ha B KoMmucuaTa no Tpyaa,
coumanHaTa n gemorpadckaTa noaMTuUKa Npu NpeacTaBaHETo u 06CbXaaHe Ha
OCHOBHUTE MOMEHTM B NPOeKTa Ha 3aKOH 3a counanHUTe ycayru, Ha koeto 6axme
MOKaAHEHWN KaTo y4acTHMUW. 1o BpeMe Ha 3aceaHneTo, OT CTpaHa Ha OTAEJIHUN Y1eHOBe
Ha KoMucumaTa, HAKONIKO NbTu Baxa nspaseHn pesepBn OTHOCHO HeobxoammMocCcTTa OT
Cb3JaBaHeTo Ha AreHums 3a Ka4eCTBOTO Ha COUMASIHUTE YCJIYyrU, KOSAATO € 3aJsierHasna B
NnpoeKTa, N HEMHOTO MACTO U PONS B PaMKUTE U Ha Jocera CbLeCTByBaLLUTE CTPYKTYpU
- AreHuus 3a coumanHo noanomaraHe n bp>XaBHa areHUMs 3a 3aKpuia Ha geTeTo.

3a HauuoHasnHa MpeXka 3a AeuaTa Ka4yecTBOTO Ha CouMasiHuTe ycnyru e 6asuceH
eJieMeHT Ha 3aKOHOMNpPoeKTa, KOUTO onpaBAaBa HEroBOTO Cb3AaBaHe U
npunaraHe. ToBa AcHO Oe oTpa3eHO U B NpeauLUHAaTa HU NO3ULUA - ACHOTO
OeKslapupaHe Ha (pOKYC BbpPXy Ka4eCTBOTO Ha COLMAJIHUTE YCNYyru.
Mpepno)xeHueTo 3a Cb3aaBaHe Ha AreHuusa 3a KaQ4eCTBOTO Ha COULMAJIHUTE



yCJIyru npueMame KaTo fiICEH aHra>kMMeHT OT CTpaHa Ha [ibp>kaBaTa Aa
rapaHTMpa NPoMsiHa Ha JlocerallHnua Moaen 3a NjaHupaHe, NPenoCTaBsAHE N KOHTPOJ Ha
ycnyruTte, 1 oa nseefe Ka4ecTBOTO Ha MpeAeH njaH B cieABallnsa nepnos Ha passutue
Ha couManHNTE NOJINTUKWN 3@ HacesSleHMeTOo - TOBa € KOHLEeNTyaJ/IHO HOB MOMEHT B
cepaTa Ha coUMasHU YCYrn 1 rapaHTUpPaHe Ha npaBaTa Ha rnossBaTennTe uMm. ickame
Aa noauyepTaeM, Ye 3a HAC BbBe)XXAAaHEeTO Ha KOHUenuuaTa 3a Ka4yecTBo Gewe
cpepn ChblLEeCTBEHUTE OCHOBaHMA Aa NOAKPenuM 3aKOHOMpoeKTa U cYyuTame, 4ye e
KJIIOHOB eJIEMEHT, KOUTO c/iefBa Aa OCTaHe M Aa He ce Aonycka KOMNPOMMUC
MMeHHO no nosop ToBa. NMpeauMcTBOTO OT 060COOAABaHe HA oTaenHa AreHuus 3a
Ka4YyeCTBO Ha COLMAJIHUTE YCJIYrYM, C pa3nucaHuTe KOHKPETHU NpaBoOMOLUMSA, Lie
rapaHTupa:

e POKYC Ha NOJIMTUKATA BbPXY Ka4eCTBOTO Ha npeaocTaBsiHe Ha yCcsyrure Ha
HaceJIeHUeTo OT BCUYKU AocTaBuyMUMu. ToBa b1 ocurypmno eguHeH noaxon, KakTo
npw ycayruTe 3a geua, Taka v rnpu Te3nm 3a Bb3pacTHU, KAKTO U XOMOreHHOCT Ha
noaxoaa KbM CEMENCTBOTO, KOMTO OCTaBa M3BbH (POKYCa Ha MHTEpPBEHUUNTE.
OcurypsiBaHeTO Ha Ka4eCTBO € He MPoCTO NoAxo4, KONTO N3MCKBa NOCTUraHe Ha
onpenesieHN CTaHA4APTW, @ BCbLWHOCT U3NbJIHEHME Ha PYHKLUMATA Ha Obp)KaBaTa
edeKTUBHO da pewwwu npobnema Ha YoBeKa B YySA3BUMO MONIOXKEHUE, AeTeTo 1
HerosoTo ceMencTBo. CaMO Ka4yeCTBEHUTE yCJlyru ca Te3n, KOUTOo e cb3gagaT
TbpCceHaTa NPOMsHa U LLe ce OTPa3AT BbpPXY XXMBOTa Ha xopaTa. KayecTBeHuTe
COLVaNHM yCNyrn ca BCbLWHOCT N €AUHCTBEHNA TbPCEH Pe3ysiTaT OT rjiefHa To4Yka
Ha e(pMKaCHOCTTa Ha pa3xoABaHeTO Ha NybanyHuA pecypc.

e PasrpaHunyaBaHeTo Ha (PYHKUMATA Ka4yeCTBO OT Apyrurte (pyHKUUU CNPAMO
COUMAJIHUTE YCNYIU - NJIaHupaHe, (hMHaHCUpPaHe, ocUrypsiBaHe Ha g ocTbn A0
ycnyrute. C Te3n pyHKUUN OCHOBHO e HaToBapeHa AreHumaTa 3a coumanHo
nognomMaraHe 1 4acT OT HelHaTa Hee(PeKTUBHOCT, 3a KOATO He BeAHBbX CMe
curHanusmpanun MTCI n ACII, ce 4BbJ1>KN Ha BMEHABAHETO M Ha pa3inyHU POJIN, KOUTO
B3aMMHO U3KJII0OYBAT MEXaHU3MUTE 3a KOHTPOJI N Ha AOCTaB4YUK Ha yCayru,
ocurypsiBaHe Ha 4oCTbN A0 yCayru, npefocTtaBsaHe Ha NoMoLWM, MeTOAUCT N KOHTPOJ
Hag VU3MbJIHEHMETO Ha yCslyruTe. ToBa OLLe NOBeYe BaXk1, KOraTto roBopuM 3a
AeuaTa, Tb/ KaTo MepKUTe 3a 3aKpusa ce HanaraT oT CTPYKTypu kbM ACI, a Te3n
MepKn 0OBUKHOBEHO Ca N BXOA KbM COLMANIHUTE YCAYri.

UcTopus

Hauyano Ha obwiecTBeHaTa KOHcynTauus - 16.10.2018
MpuknoyBaHe Ha KOHcynTaumsaTa - 15.11.2018
CnpaBKa 3a noJiy4yeHuTe npensioXXeHus

CnpaBka nnun cbobuieHune.



OKOHu4YaTeJIeH aKT Ha MuHUCTEepCKUA cbBeT



